
 
Frequently Asked Questions 
DPL 

 

Q | How do I become accredited as an Alternate Retail Supplier with Delmarva Power? 

A | As an Alternate Retail Supplier, first you must be licensed with the Maryland PSC in accordance with PSC regulations 
and procedures. Also, Retail Suppliers must be certified with PJM, i.e. have executed the appropriate PJM and FERC 
applications, credit reviews and agreements that are appropriate to the levels and types of business you plan to conduct with 
PJM. 

 
After these two conditions are met, in order to become active in Delmarva’s electric service territory, the Retail Supplier must 
register with Delmarva Power & Light. You will find the forms you need to register with us by using the link labelled Register  
With Us. 

 
As part of the registration process each TPS must complete and mail the Electricity Supplier Application Package and 
provide the required documentation mentioned in the application. The mailing and shipping addresses can be found under   
Contact Us. 

 
Q | How does an Alternate Retail Supplier obtain historical usage data for a customer, prior to enrolling the customer? 
A | The first and preferred option is to request this information directly from the customers. Note that all Maryland customers 
receive this information as part of their Enrollment Package. Historical monthly usage is also available, free of charge, 
through the 867HU EDI transaction. 

 
Q | How does an Alternate Retail Supplier obtain historical interval meter data for a customer? 

A | There are two online tools available for accessing interval meter data, both of which can be accessed from a link on our 
registered suppliers page. 

1. Historical interval meter data is available through Energy Profiler Online. This Internet-based tool provides easy access 
to interval data for Retail Electric Suppliers operating in the DPL and ACE regions. 

2. The Interval Data Web Portal allows for retrieval of both Settlement data (available after 7pm the following business day) 
and Historical Interval data. 

• Settlement A Interval data, when chosen, will provide a text file including prior day hourly load data by customer 
for the most recent 60 day period for every customer activated with a particular supplier. 

• Settlement B Interval data, when chosen, will provide a text file of the most recent settled (final) months’ hourly 
load data for every customer activated with a particular supplier. 

• Requesting Historical Interval data will require the supplier to upload a text file for account numbers for which 
they are authorized to request data. Once successfully requested, the data will be provided on the website for 
retrieval and will remain there for 3 months. 

All text file headers will be displayed as follows: Supplier ID, Service Point Number, Account Number, Date, Estimate Flag 
(“Y” for yes, blank for no), kw for hour 1 through hour 24. 

 
Q | What are Load Profiles? 

A | Load Profiles are representative hourly load values (determined by statistical sampling) for each rate class that are used 
to convert total monthly consumption into hourly load values for a given customer whose metering does not record usage on 
an hourly basis (i.e., does not have interval metering, there may be a communication issue with existing meter, etc.). 

 
Q | What is a Proxy Day? 

A | A proxy day is an historic day with similar attributes as the current day in question from which to retrieve customer and 
profile data when current data is unavailable. 

 
Q | Do customers receive a single bill or two bills: one from Delmarva Power and one from the Alternate Retail Supplier? 

A | At the time a Retail Supplier registers with DPL, they have the opportunity to inform the company of their intent to provide 
customers with a separate electric supply bill (dual billing) or to utilize the company’s billing system to provide a single 
(consolidated) bill. The Retail Suppliers choice dictates whether their customer receives a single bill or two bills. 

 
Q | Whom do I contact if I have other questions related to Electric Choice? 
A | Please select the Contact Us link on the sidebar to find information on how to contact DPL Supplier Relations. 

 
Q | How do I use Energy Profiler Online (EPO)? 

A | See Instructions below. 

Login 
 

To start a session, simply click on Energy Profiler Online (EPO) link found on the Registered Suppliers page. At the 
Login screen, enter your User ID and Password. 

http://pepcoholdings.com/about-us/do-business-with-phi/energy-suppliers/retail-energy-suppliers/maryland/delmarva-power/register-with-us/
http://pepcoholdings.com/about-us/do-business-with-phi/energy-suppliers/retail-energy-suppliers/maryland/delmarva-power/register-with-us/
http://pepcoholdings.com/about-us/do-business-with-phi/energy-suppliers/retail-energy-suppliers/maryland/delmarva-power/register-with-us/
http://pepcoholdings.com/about-us/do-business-with-phi/energy-suppliers/retail-energy-suppliers/maryland/delmarva-power/contact-us/
http://pepcoholdings.com/about-us/do-business-with-phi/energy-suppliers/retail-energy-suppliers/maryland/delmarva-power/contact-us/
http://pepcoholdings.com/about-us/do-business-with-phi/energy-suppliers/retail-energy-suppliers/maryland/delmarva-power/registered-suppliers/


 
Select Account 

 
After you've logged in, you will see the "Select Account" screen. Enter the 12-digit customer account number, and click the 
box to verify you have customer authorization to access the account. Next click on the "Continue" button. 



Select Date Range/Accounts 
 

Once you have selected an account, you will be able to choose whether you want to view the entire account or selected 
meters individually. To select specific meters, click on the "Meters" button and then click on the boxes to the left of the 
meters you want to select. You can also specify the date range you would like to view. Once you have selected a date range 
or meters, click on "Export" to download the information. 

 
 
 

Export 
 

When you select "Export" to download the interval data to your desktop, you will be given several options for the way the 
data is displayed: 

• CSV format displays the meter data in rows, with columns representing each interval period. 
• CMEP, California Meter Exchange Protocol, is a straightforward, comma-separated format for the exchange of 

meter data. 
• PRN format displays the meter data in columns, with rows representing each interval period. This is the format the 

company has historically used when presenting interval data to customers. When downloaded, interval data from 
multiple meters will be displayed in the same column, with data from the second meter displayed below that of the 
first, and so on. 

• Meter Interval Length is the default setting, which shows data in fifteen-minute intervals. 
• Convert to Hourly Intervals - Select this to view the interval data in one-hour intervals, as opposed to fifteen-minute 

intervals. 
 

Just select the options you desire and click "Continue" to download. You may need to alter the formatting of certain cells or 
columns in your spreadsheet, as your software program may drop initial zeros from account or meter numbers. 

 
If you wish to view or download another customer account, simply click on the "Select Customer" option to return to the 
"Select Account" Screen. 

 
 
 

Preferences 
 

While you are logged on to EPO, you may find that you would like to change the password on your account. Select the 
"Preferences" button at the lower left of your screen to edit your password settings. If you change your password, keep in 
mind it must meet the following standards: 

 
Password must not contain all or part of the user ID or the company name. 

Password must be at least six characters in length. 

Password must be complex, containing characters from at least three of the following categories: 
 

• Upper case letters; 
• Lower case letters; 
• Numerals; and/or 
• Non-alphanumeric (special characters, such as #, $, *, etc.). 

 
 
 

After five consecutive failed attempts at logging in, the account will be locked, and you must contact Supplier Relations at 
(302) 283-6012 to regain access. 

 
 
 

Please note that only one password is allowed per company. If you choose to change the password, please make others 
within your organization aware of this change. 

 
 
 

When you are done with your session, simply click on the "Logout" button, at the lower left. 
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