WORKING SAFELY
NEAR GAS FACILITIES

Important natural gas safety
information for everyone.

Reduce Your Risk
At Delmarva Power, we
provide regulated gas
service to more than
130,000 homes and
businesses in northern
Delaware. We operate more than 3,400 miles
of natural gas pipelines that are buried safely
underground. They are essential for delivering
reliable and affordable energy to our customers.
Because natural gas is a highly flammable
substance, extra caution is needed when working
near buried pipelines to reduce the risk of fire
or explosion. Always remember, striking an
underground utility line can result in death
or severe personal injury. You could also be
legally responsible for any repair bills, fines and
property damage.
In the interest of safety we provide ongoing
training on pipeline safety to all gas delivery
employees, work to comply with all safety and
industry standards and routinely inspect our
pipelines for safe operation. But you can also
play an important role in reducing natural gas
risks.
For your safety, review this brochure carefully
along with all natural gas materials we send you.
Also, please share this information with others so
they can stay safe as well.

Visit delmarva.com to learn more
about gas safety.

Work Safely Near Underground Lines

How to Recognize Natural Gas Leaks

Delaware law requires
everyone to call Miss Utility of
Delmarva at 8-1-1 at least two
business days before digging.
This allows utility companies
to be notified
so that they can identify and mark the location of
their underground lines and equipment for your
safety – at no cost to you.

n

Look for spots of dead vegetation on the ground,
dirt blowing or bubbles in standing water

n

Listen for unusual noises such as hissing or
roaring from the ground, a pipe, a nearby
pipeline marker or a utility meter

Stay Safe, Dig Smart

If you observe any of these gas leak indicators,
evacuate the area immediately and then call us at
302-454-0317. Emergency assistance can also be
obtained by calling 911.

n

Paint white lines around the planned excavation

n

Include in your work plans the requirement to
call 8-1-1 and wait for the responses posted at
missutilitydelmarva.com

n

n

Request the location of any private underground
facilities from the property owner

n

Follow all OSHA guidelines for excavation and
working near utilities, as well as all applicable
federal, state and local laws

n

Carry out excavation work prudently and
carefully, taking all reasonable steps necessary to
protect utility equipment, workers and
the public

n

Discuss utility safety in tailgate sessions or job
briefings before every job

If, despite all precautions, you hit a natural gas
pipeline, we recommend that you take these
steps to protect yourself and others.
n

Extinguish all open flames immediately

n

Avoid or stop any activity that could cause a
spark, such as:

Be sensitive to any unusual, foul or strong smell,
which could indicate the harmless chemical we
add to natural gas to help signal leaks

Stay clear of pipeline rights-of-way (ROW) so
we can respond to emergencies, eliminate third
party damage, provide ROW surveillance and
perform routine maintenance and required state
or federal inspections

n

What to Do If You Hit a Gas Pipeline

Even minor excavation activity can damage a
pipeline or its protective coating. Excavation
includes activities that displace or disturb the
ground, such as:
Grading • Trenching • Digging • Dredging • Ditching
Drilling • Auguring • Tunneling • Boring • Backfilling
Post pounding • Driving objects into the ground
Installing form pins • Hammering • Scraping
Undermining • Diverting normal water flow
Using explosives • Cable or pipe plowing or driving

• Running machinery
• Smoking
• Cutting and welding
• Ringing doorbells
• Using any phones or two-way radios
• Turning electrical switches on or off
n

Evacuate the site immediately

n

Alert everyone in the area, keeping in mind
that gas can migrate far beyond the point of
damage

n

Call the Delmarva Power Gas Emergency
number at 302-454-0317 from a safe
distance, or call 911

n

Never try to fix a natural gas pipeline or
extinguish a natural gas fire

Always leave natural gas problems to our
crews or local emergency responders.
We regularly anticipate, plan and train in
advance for these emergency situations,
and we are committed to keeping you and
those living nearby safe.

Where to Get More Information
n

Visit delmarva.com for additional information on
natural gas safety

n

Call 8-1-1 or visit missutilitydelmarva.com for
more information on utility marking or to submit
a request for marking a site

n

Contact the National Pipeline Mapping system at
npms.phmsa.dot.gov to obtain a list of pipeline
operators in your state

n

Log on to osha.gov for more on safe operating
procedures

Delaware and Maryland
1-800-375-7117

Miss Utility
8-1-1
missutilitydelmarva.com

Customer Service/
Servicio en Español:
1-800-375-7117
TTY for Hearing Impaired:
1-800-822-1200
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