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MARYLAND

As temperatures begin to drop and the
heating season approaches, we want to
help you minimize a seasonal spike in your
energy bills. We can help you prepare for
and manage your winter bills through
flexible payment options and assistance
programs.

Options include:

� Budget Billing: You can avoid seasonal
peaks in your electric bills by dividing
your payments evenly over the course of
the entire year. This plan makes it easier
for you to budget and pay your energy
bill each month, because you’ll know
your regular payment amount.

� Special Payment Arrangements:We
offer a variety of payment arrangements
for customers who may be experiencing
financial conditions that make it difficult
to keep their accounts current.

� Extended Payment Date Plan: If your
main source of household income is from
government or other low-income
entitlement programs, you may qualify
for a regular extension of your bill due
date without incurring a late charge.

Some federal and state energy assistance
programs are also available for eligible
Maryland residents who may need
assistance paying their utility bills.

The Low-Income Home Energy
Assistance Program (LIHEAP)/ Maryland
Energy Assistance Program (MEAP)
provides financial assistance to qualified
residents who meet certain income
guidelines. It helps pay for your home’s
primary heating source, whether you heat
your home electrically, or with gas, oil, coal,
wood or propane. Limited assistance is also
available to repair or replace broken
furnaces. Call 1-800-352-1446 or visit
www.dhr.maryland.gov/ohep for more
information.

Electric Universal Service Program
(EUSP) is a state program to assist low-
income customers with their electric bills.
Assistance may be available whether you're
an active customer or you are currently
without service. Eligible customers may
receive help to pay their current bills or past
due balances.

Customers who are eligible for assistance
from MEAP may also be eligible for
participation inMaryland’s Utility Service
Protection Plan (USPP), a program to help
customers avoid disconnection from
November through March.

For more information on LIHEAP/MEAP,
EUSP and USPP, contact the local energy
assistance agency in your area, or the
Office of Home Energy Programs at
1-800-352-1446.

We understand that winter bills can be a
concern and we want you to know that you
can always contact us for help. If you’re
having difficulty making a payment, call us
at 1-800-375-7117 or visit delmarva.com for
help before your bill gets unmanageable.



BE ALERT FOR NEW SCAM TWIST
We have been alerted to a scam variation that
primarily threatens to shut off electric service to
customers because of false overdue bills. As in
previous cases, like the “Green Dot Scam,” a person
warns customers their electric service account is
delinquent and will be shut off for non-payment
unless immediate payment is made. A “Green Dot”
prepaid money card is the scammers’ payment of
choice because they can immediately collect the
money, and the cards are not traceable.

The new reported twist involves criminals
impersonating utility workers and appearing in
person at a site with false credentials while the
intended target simultaneously receives a phone call
allegedly from the utility company.

The latest information from law enforcement is that
the call looks real because the scam uses a spoofed
Delmarva Power phone number that may appear legitimate. The person calling also provides a reply phone number that directs
customers to a phony automated Delmarva Power answering service.

Many companies, including Delmarva Power, will contact customers in person or via phone for various reasons. If someone claims to
represent a company, whether the company is Delmarva Power or another entity, it is important that customers take precautions to
verify the person is affiliated with the company, especially if that person is requesting an immediate monetary payment.

We want our customers to know that we would never threaten to disconnect service without first offering multiple payment
options. We do not endorse a specific form of payment to address past-due accounts, and our automated calls do not include a
specific dollar amount for security reasons. If you have any doubt about the validity of a person who claims to represent
Delmarva Power, call our Customer Care line immediately at 1-800-375-7117.

TIPS TO HELP YOU SAVE THIS WINTER
Small changes around your home or office can help you save money and energy. Consider using these tips this winter to reduce the
overall impact of cold weather on your electric bill:

� Set your thermostat a few degrees lower, if health permits

� Weatherize your home by weather stripping or caulking around doors and windows. This will help keep heat from your system
inside the home

� If you have south-facing windows, let the sun warm rooms during the day; at night, close shades or curtains to keep warmth in

� Inspect ductwork for air leaks and seal any leaks with silver metal duct tape. You could save 10 percent of your heating costs by
eliminating leaks

Visit delmarva.com for more conservation tips and information about programs that can help you save money and energy.

For information about our proposed merger with Exelon, please visit delmarvatomorrow.com




