
Energy Efficiency Programs Continue to Benefit 
Delmarva Power Customers
Since 2009, Delmarva Power and other investor-
owned utilities in Maryland have been helping their 
customers reduce their energy use and save money 
through EmPOWER Maryland, a program launched 
by the Maryland Energy Administration to encourage 
the efficient use of energy and reduce overall energy 
consumption in the state. Delmarva Power offers 
innovative incentive programs designed to encourage 
equipment efficiency upgrades and meet the needs of 
various customer segments.

Additionally, Delmarva Power offers Delaware 
customers bill reductions and energy savings through 
programs designed to reduce energy use during peak 
times, including Peak Energy Savings Credit and Energy 
Wise Rewards. 

Delmarva Power has paid more than $12 million in 
incentives for residential customers to save energy and 
money by participating in its suite of energy efficiency 
programs. Programs available to residential customers 
include a quick home energy assessment that offers  
the installation of energy saving products, rebates for 
ENERGY STAR® certified appliances and instant discounts 
on compact fluorescent and LED bulbs in select retail 
stores. Starting this year, customers can apply online  
to receive their appliance rebates even faster.

More than 62,000 customers in Delaware and 33,000 
customers in Maryland have participated in Energy Wise 
Rewards, which offers customers a web-programmable 
thermostat or outdoor compressor switch that allows 
Delmarva Power to automatically cycle air conditioners off 
and on for brief periods on Peak Savings Days. Customers 
have benefitted from $11.6 million in bill reductions, plus 
lower energy use – and lower energy bills – each summer. 
Peak Energy Savings Credit encourages customers to take 

action to reduce their own energy use on Peak Savings 
Days in exchange for $1.25 off their bill for each kilowatt 
hour of energy reduced below their personal baseline. 

Over 9,700 commercial and industrial customers,  
85 percent of them small businesses, have also taken 
advantage of our customer incentives. As of the end of 
2014, Delmarva Power has paid its commercial customers 
more than $41 million in EmPOWER Maryland incentives. 
Small business customers, including retail, restaurant 
and hospitality, have access to utility incentives that 
will now cover up to 80 percent of the installed cost of 
lighting and lighting controls upgrades. Incentives are 
also available for commercial kitchen and refrigeration 
upgrades, HVAC systems, building operations training and 
new construction. Information about these programs is  
available at delmarva.com/SaveEnergy.
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Switching to compact fluorescent light bulbs (CFLs) can save 
money and energy.



Be On the Alert for “Green Dot” Scams
Recently, Delmarva Power has been alerted to an uptick in the 
“Green Dot” scams targeting both residents and businesses. It 
has been reported that scammers tell business owners that their 
electric service account is delinquent and will be turned off 
for non-payment unless the business purchases a “Green Dot 
Money Pack” for a specific amount dictated by the scammer. 
Victims are then given instructions to call a telephone number 
with the card’s account number and PIN. Once the scammer 
obtains the card’s identifying information, the value is then 
downloaded, swept and stolen. 

It is important that customers take precautions to verify that the 
person is affiliated with the company, especially if that person is 
requesting an immediate monetary payment. Delmarva Power 
advises customers to ask for official photo identification from 
any person who shows up at their door. If proper identification 
cannot be produced, customers should notify police and the 
company with whom the individual claims to be associated.

Delmarva Power 
Participates in 
the 96th Annual 
Delaware State Fair
Delmarva Power was once again an integral 
part of a 96-year Delaware tradition, the 
Delaware State Fair in Harrington, which 
ran from July 23 through August 1. The 
company has been a longtime sponsor 
of the event, which averages more than 
275,000 visitors during its 10-day run.

The Delmarva Power booth in the fair’s 
Exhibit Hall showcased information on 
energy savings, storm preparation our Peak 
Energy Savings Credit and Energy Wise 
Rewards programs. Children gravitated to 
Delmarva’s exhibit to see how challenging 
it is to be an electric lineman with the 
opportunity to turn a wrench while wearing 
a hardhat, safety glasses and rubber gloves. 
A new twist to this year’s booth was the 
addition of avian protection equipment that 
helps protect birds from power lines which 
in turn improves customer reliability. 

More than 40 Delmarva Power employees 
volunteered at the fair, which featured 
agricultural exhibits, homemade foods, 
carnival rides and musical entertainment.

Delmarva Power Senior Public Affairs Manager, 
Vince Jacono shows a young fairgoer what it’s like 
to be a lineperson.

New Gas Customers Give High 
Marks on Satisfaction Survey
A customer satisfaction survey rated Delmarva Power an 8.7 
out of 10 for customers being overall “completely satisfied” 
with their gas conversion experience. The survey is mailed to 
new residential gas customers who recently converted through 
the utility’s My Switch to Gas program. 

Since its launch in spring 2014, the My Switch to Gas program 
has extended gas mains to serve an additional 15 subdivisions 
within Delmarva Power’s northern New Castle County service 
territory. The Delaware Public Service Commission approved 
a new gas tariff policy in February 2014 that made it more 
affordable for residents in larger subdivisions to obtain natural 
gas service. For more information about how to make the 
switch, visit delmarva.com/myswitchtogas. 

Making the switch to natural gas can help lower your heating bill.



Delmarva Power Supports B’nai B’rith Youth Writing Challenge
For the second consecutive year, Delmarva Power 
supported the B’nai B’rith Youth Writing Challenge. 
The winner of this year’s Diverse Minds Youth Writing 
Challenge in the Delmarva Peninsula region is “Dragons 
Can’t Fly,” written and illustrated by Emma Herdman  
from Charter School of Wilmington, in Wilmington, Del. 
Diverse Minds is a contest where high school students 
write and illustrate children’s books to help elementary 
school children celebrate tolerance and diversity. Herdman 
was announced as the winner at an award ceremony at 
the Delmarva Power Conference Center earlier this year.

The program was created as part of B’nai B’rith 
programming that promotes tolerance and communicates 
a message of equality among all citizens. Funded by 
Delmarva Power, the contest aims to enlighten, inspire 
and educate America’s young people and their families 
in an effort to eradicate prejudices and strengthen ties 
among today’s youth. 

By placing first, Herdman secures a $5,000 scholarship. 
In addition, her book has been professionally published 
and will be distributed to local schools, libraries and 

community organizations. Her book will also be published 
as an e-book and will be available on iTunes and Amazon 
for free download.

Over the last eight years, through the Diverse Minds  
Youth Writing Challenge, B’nai B’rith has published 24 
original children’s books and awarded nearly $200,000 
in college scholarships and grants. Thousands of these 
published books have also been donated to public  
schools and libraries around the country.

2015 Delaware Employer Support of the Guard 
and Reserve Awards

Over the summer, the Delaware Employer Support of  
the Guard and Reserve (DE-ESGR) held its Annual 
Awards Recognition Banquet at the Chase Center on 
the Riverfront in downtown Wilmington, Del. The event 
recognized civilian employers who provide extraordinary 

support to employees who serve in the National Guard 
and Reserve. 

“This was a special night bringing together Delaware 
businesses and our military to honor their workplace 
leadership, successes and support for those who 
selflessly serve our country, said Gary Stockbridge,” 
Delmarva Power Region President and State Chair for 
DE-ESGR. “We look forward to continuing this tradition 
for years to come.” 

ESGR facilitates and promotes a cooperative culture 
of employer support for National Guard and Reserve 
service by developing and advocating mutually beneficial 
initiatives, recognizing outstanding employer support, 
increasing awareness of applicable laws and policies, 
resolving potential conflicts between employers and their 
service members, and acting as the employers’ principal 
advocate within the Department of Defense. Paramount to 
ESGR’s mission is encouraging employment of Guardsmen 
and Reservists who bring integrity, global perspective and 
proven leadership to the civilian workforce.

This year’s first place winner, Emma Herdman, (bottom row, 
fifth from left) and her fellow writers.

Delmarva Power Region President Gary Stockbridge addresses 
the crowd at the DE-ESGR Annual Awards Recognition Banquet.



Taking Steps to Support Crohn’s & Colitis Walk
Delmarva Power 
demonstrated support 
for the Delaware Valley 
Chapter Crohn’s and Colitis 
Foundation at the annual 
Take Steps Walk held at the 
Wilmington Riverfront. 
The Community Outreach 
team, represented by 
Ron Lewis, collaborated 

with Demand Side Management Energy Efficiency 
team members Lorie Shellender and Jeanne Hyden (not 
pictured) to educate customers on energy conservation 

as well as Energy Wise Rewards (EWR) and Peak Energy 
Savings Credit (PESC) programs. 
Many of the attendees, who are already benefiting 
from the EWR and PESC programs, shared their 
enthusiasm about saving energy and money. Those 
who were unfamiliar with the programs left the event 
with a treasure trove of energy saving information 
and the knowledge that Delmarva Power cares 
about the community. To learn more about Crohn’s 
and Colitis, visit website crohnsandcolitis.com.

For more information and updates, visit delmarva.com, follow us on Twitter at twitter.com/DelmarvaPower and 
Like us on Facebook at facebook.com/DelmarvaPower.

Do you have concerns or questions related to your community or constituents? If so, our government 
affairs managers are available to assist.
Areas Served Contact Phone Email
Cecil and Harford, MD  Linda Burris  410-287-7162 linda.burris@delmarva.com
Somerset, Wicomico and Dorchester, MD John Petito  410-860-6415 john.petito@pepcoholdings.com
Worcester, MD and Sussex, DE Jim Smith  410-860-6366 jim.a.smith2@delmarva.com
Talbot, Queen Anne’s, Caroline, and  Renee Stephens 410-758-4127 renee.stephens@delmarva.com 
Kent County, MD, and Kent County, DE 
New Castle County, DE Vince Jacono, Jr. 302-283-5884 vince.jacono@delmarva.com
City of Wilmington, DE Enid Wallace-Simms 302-429-3708 enid.wallace-simms@delmarva.com
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For more information about our proposed merger  
with Exelon, please visit delmarvatomorrow.com.

Delmarva Power volunteers, 
Ron Lewis and Lorie Shellender 
with Rocky Bluewinkle, the 
Wilmington Blue Rocks.




