
Academic Scholarship Honors Delmarva Power Employee
A scholarship at Delaware State 
University has been established in 
memory of Peggy Cuffee-Brinkley, 
a Delmarva Power employee who 
died last June after a long illness. 
Peggy’s husband Anthony and 
daughter Kristin set up the $10,000 
endowed scholarship, as well as 
another $5,000 scholarship fund 
for qualified Delmar High School 
students who matriculate at 
Delaware State University.

Peggy graduated with honors from 
then-Delaware State College in 1979, 
with a degree in economics and 
business administration, and from Delmar (Delaware) High 
in 1975. She worked for Delmarva Power for more than 30 
years, holding various jobs in Corporate Communications 
and Customer Service. Known as a tireless and caring 

worker, Peggy embodied the spirit 
of PHI’s core values of accountability 
and treating coworkers with dignity 
and respect. Additionally, PHI 
employees are invited to donate 
to the scholarship, and Delmarva 
Power has made a commitment to 
match the total employee donations 
of up to $5,000. 

“I am honored to have known and 
worked with Peggy for many years,” 
said John Allen, Delmarva Power 
region vice president. “The fact that 
the Cuffee-Brinkley family has set 
up scholarships in Peggy’s name 

is an appropriate memorial to her.” For more information 
about the Peggy C. Brinkley Memorial Scholarship, including 
donation information, please visit http://www.desu.edu/
development/support-peggy-c-brinkley-memorial-scholarships.
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Delmarva Power Gets Pumped Up
Bike enthusiasts hitting the trails of White Clay Creek State Park in Newark, 
Del. can rest easy if they need extra air in their tires or a quick bike repair, 
thanks to the effort of Art Sullivan, Customer Care Systems supervisor and 
Friends of White Clay Creek State Park volunteer.

Art coordinated with Brett Bollacker, manager, Delmarva Power Overhead 
and Underground Maintenance, to have personnel complete the installation 
of a bike pump/repair station for bike riders who use the state park. 

Working under a tent during inclement weather, Adam Sullivan, 
journeyman lineman (and Art’s son), and Jack Anderson, tool repairman, 
completed the installation in short order. 

“This means a lot to the biking community and to the Friends of White Clay State Park to partner with Delmarva 
Power on this important project,” said Art. “Right now we have hundreds of adults and children riding our trails every 
week and this pump/repair station provides them with a sense of security if they find themselves in a jam while riding.”

Left to right: Delaware State University President 
President Harry Williams; Kristin Brinkley, daughter 
of Peggy Brinkley; Anthony Brinkley, husband of 
Peggy Brinkley; Michael Miller, Director of Major 
Gifts at Delaware State University.

Left to right: Jack Anderson and Adam Sullivan 
complete the installation of a bike pump/repair 
station at White Clay Creek State Park.



’Twas the Season for Providing 
Food, Gifts and Friendship
Over the 2015 holiday season, Delmarva Power 
employees focused their attention on helping 
others and participating in seasonal volunteer 
activities. Here is a sample of employees’ 
charitable efforts in the 2015 holiday season.

Millsboro 
Food Drive 
Employees 
collected and 
donated non-
perishable food 
items to the 
Sussex Central 
Food pantry.

Gas Division 
Delivers Holiday 
Turkeys
The Delmarva 
Power Gas Division 
distributed 272 
turkeys to needy 
families this year 
through its annual 
Thanksgiving 
Turkey Drive. “This year, we were able to feed 
272 families who may not have had the type of 
meal that the families here at Delmarva could 
enjoy on Thanksgiving,” says Joann Massado, 
gas office associate, who administered the 
drive. The Gas Division’s efforts have helped 
more than 3,000 families since 2000.

Collecting Toys 
for Tots in 
Delaware
Delmarva Power’s 
New Castle 
region collected 
about 150 new, 
unwrapped toys 
for Toys for Tots.

Left to right:  Darlene Youngbar, Millsboro 
District services coordinator and Michele 
Horner, Millsboro District service associate.

County Fire Chiefs Honor 
Delmarva Power First 
Responder
In January, the New 
Castle County Fire 
Chiefs Association 
(NCCFCA) requested 
a special guest from 
Delmarva Power’s 
Emergency Services 
Partnership Program 
(ESPP). They wanted 
a Delmarva Power 
first responder 
to review the 
company’s Priority 
Codes for Utility 
Response. 

Ron Axelson, 
troubleman, 
Christiana District, 
was more than 
happy to oblige and 
accompanied several 
employees to the meeting. He completed a review of  
the Priority Codes, commented that he was getting 
ready for retirement and thanked the fire chiefs for all 
their support. 

However, Ron was unaware that he was there for 
another reason. Delmarva Power’s Vince Jacono, ESPP 
coordinator, and Dennis Godek, NCCFCA president, had 
a small surprise for him.

Both Vince and Dennis presented Ron with a special 
plaque for his years of service, commitment and 
dedication to the safety of Delaware’s fire service 
members, New Castle County residents and fellow 
Delmarva Power employees.

“Ron Axelson and several hundred employees who 
interface with police, fire, EMS and emergency 
personnel, have contributed to the successful 
relationships we have with state, county and city public 
safety officials,” said Vince Jacono, ESPP Coordinator. 
“This was a special moment for our company to be 
proud of the work that Ron did for the past 45 years 
and we’ll all miss him.”

Left to right: Dennis Godek, President of the 
New Castle County Fire Chiefs Association, 
recognizes Ron Axelson with a plaque for his 
years of service and dedication in responding to 
utility emergencies to keep first responders safe.

Members of the committee prepare a 
load of turkeys for delivery.

Fred Montney, supervisor, System 
Engineering Servers Infrastructure, 
leads the drive each year, and displays 
some of employees’ contributions at 
the Energy & Technology Center.



Delmarva Power Continues its Support of the United Way
In September, Delmarva Power’s parent company, 
Pepco Holdings, Inc., (PHI), kicked off its 2015 United 
Way fundraising 
campaign. The 
campaign ran 
through the end 
of December and 
topped the 2015 
goal of $775,000 
by raising more 
than $995,000. 
This amount, 
combined with 
PHI’s matching 
funds and other 
gifts, brought the 
company’s total 
2015 contribution 
to the United Way 
campaign close to 
$1.7 million.

Delmarva Power 
organized and 
participated in a 
number of events 
to support this 
year’s fundraising 
efforts.

Reliability Improved in Delmarva Power’s Maryland Service Territory in 2015
Delmarva Power completed its best year for reliability in Maryland in more than a decade, meeting the state’s standards 
for frequency as well as duration of outages.

The RM-43 (or Rulemaking 43) standards were developed by the Maryland Public Service Commission (PSC) in partnership 
with Maryland utility representatives to meet the requirements of the Maryland Electricity Service Quality and Reliability 
Act, which the state legislature adopted in 2011. RM-43 primarily focuses on improving electric reliability through 
comprehensive infrastructure improvements and increased management of trees and vegetation near power lines.  

In 2014, Delmarva Power met all RM-43 standards with the exception of SAIFI (frequency of outages). In 2015, the 
company achieved the reliability standards for SAIFI and SAIDI (duration of outages), completing its best reliability 
performance in that jurisdiction since 2002. 

“Thanks to the collaborative effort of our regional teams, we were able to meet the reliability performance goals established 
for 2015 by the PSC,” says John Allen, Delmarva Power region vice president. “However, we need to maintain our 
focus and commitment in completing our multi-year improvement plan in order to continue to meet the progressively 
demanding RM-43 standards over the next four years.”

The $171 million plan includes restructuring or reinforcement of the distribution system in several areas in Maryland.  
This will include implementation of the latest advancements in distribution sectionalization and restoration technology.

(Pictured left to 
right): Training 
specialist Cindy 
Partridge purchases 
raffle tickets 
from Jeri Shelton, 
Customer Care 
administrative 
assistant, and Lisa 
Shrieves, Customer 
Care specialist, 
at the Bay 
Region’s United 
Way fundraising 
carnival.

(Pictured left to right):  Holding the raffle prizes they won at the 
Bay Region’s United Way fundraising carnival are Tina Phillips, 
senior community outreach specialist; Inia Wilkerson, Customer 
Care specialist; Dionne Carter, senior quality analyst; Jackie 
Mildren, Customer Care Call Center specialist; Julie Abey, Customer 
Care energy advisor; Deborah Sharp, senior community outreach 
specialist; Jennifer Allen, Customer Care Call Center supervisor.

(Pictured left to right): Rick Tillinghast, electric 
maintenance supervisor, and Denise Carney, 
electric maintenance service associate, show 
the raffle prizes they won at the Bay Region’s 
United Way fundraising carnival.



Delmarva Power to Improve Reliability with New Transmission Project
As part of our commitment to maintain reliable electric 
service, we have plans to build a new substation in Cecil 
County, Md. The substation will be built approximately 
five miles north of North East, Md., and will be supplied 
from the existing 230 kilovolt aerial transmission line 
between the Cecil and Colora substations. 

Upon completion, the “Crest” substation will serve 
approximately 5,600 customers. This new facility will 

improve resiliency of the electric grid and allow us to 
continue our commitment to improving customer reliability.

“This work will enhance electric service reliability and 
ensure that we continue to meet our customers’ 
needs,” said Glenn Moore, Delmarva Power region vice 
president. “This project is one of numerous infrastructure 
improvements planned throughout our service territory 
over the next several years.”

For more information and updates, visit delmarva.com, follow us on Twitter at twitter.com/DelmarvaPower and 
like us on Facebook at facebook.com/DelmarvaPower.

Do you have concerns or questions related to your community or constituents? If so, our government 
affairs managers are available to assist.
Areas Served Contact Phone Email
Cecil and Harford, MD  Linda Burris  410-287-7162 linda.burris@delmarva.com
Somerset, Wicomico and Dorchester, MD John Petito  410-860-6415 john.petito@pepcoholdings.com
Worcester, MD and Sussex, DE Jim Smith  410-860-6366 jim.a.smith2@delmarva.com
Talbot, Queen Anne’s, Caroline, and  Renee Stephens 410-860-6009 renee.stephens@delmarva.com 
Kent County, MD, and Kent County, DE 
New Castle County, DE Vince Jacono, Jr. 302-283-5884 vince.jacono@delmarva.com
City of Wilmington, DE Enid Wallace-Simms 302-429-3708 enid.wallace-simms@delmarva.com
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For more information about our proposed merger with Exelon, please visit delmarvatomorrow.com.




