Frequently Asked Questions

about Maryland Electric Choice

1. How will I benefit from electric
choice? You have the ability to choose a supplier
that best meets the needs of your home or busi-
ness. Suppliers may offer lower prices, innovative
services, or environmentally friendly electricity
options.

2. What exactly am I choosing? The only
thing that is changing is your ability to choose
who provides your electricity. Delmarva Power
will continue to deliver the electricity to you and
maintain the poles and wires.

3. Do I have to choose a supplier? No.
If you do not choose a competitive electricity
supplier, Delmarva Power will continue

to supply and deliver electricity to you at rates
set by the Maryland Public Service Commission.
You still have the option to choose a supplier at
a later date.

4. Will I save money by participating in
the program? That depends on the prices
offered by suppliers. You will be able to compare
prices and services and choose what is best for you.

S. Is there a deadline for enrolling with a
supplier? No. Most customers can choose a
supplier whenever they wish. However, for some
large nonresidential customers, there may be
restrictions on switching suppliers or they may be
required to be on an hourly pricing tariff.

6. Do I enroll through the supplier? Yes.

You must contact your supplier of choice to enroll.

7. How do I enroll with a supplier? You
may authorize the contract by signature, over
the phone, or via the Internet. The supplier must
clearly advise you of the terms of the contract.

8. If I sign up with a supplier, when does
supplier service start? Delmarva Power will
send you a confirmation letter that will inform
you of the service start date. If the supplier noti-
fies Delmarva Power of your choice 12 days prior
to your next meter reading date, you will be
switched on the next meter reading date. If your
next read date is less than 12 days away, you will
be switched to the supplier the following month.

9. If I choose, will I still be a Delmarva
Power customers Yes. Whether you choose an
electricity supplier or not, Delmarva Power will
continue to deliver electricity to your home or
business through the existing poles and wires and
restore service in the event of any disruption, such
as storm damage.

Three Easy Steps to Enroll

1. Shop for a supplier. Compare prices,
services, or environmental factors.

2. Envoll with the supplier. You may autho-
rize the contract by signature, over the phone, or
via the Internet. The supplier will notify Delmarva
Power of your choice. Each customer can have
only one electricity supplier at a time for each
account.

3. Sit back and relax. Delmarva Power will
send you a confirmation letter to verify your sup-
plier selection, billing option, and supplier service
start date.

For More Information

Public Service Commission Choice Line
Toll Free: 800-800-4491
www.psc.state.md.us

Delmarva Power’s Choice Center
800-775-9990
www.delmarva.com
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The Basics of Electric Choice

Your electric service consists of two main parts:
B Supply: The generation or re-selling of electricity;

M Delivery: The delivery of electricity through the
local distribution lines to your home or business.

Currently, Delmarva Power handles both func-
tions. Under Electric Choice, you are able to
choose a competitive supplier to provide your
electricity supply. By shopping, you may be able
to save money, purchase innovative services, or
buy environmentally friendly electricity.

Whether you choose a supplier or not, Delmarva
Power will continue to deliver the electricity to
you through the same power lines that exist
today. The reliability of your electric service will
not be affected by your choice. Delmarva Power
will also continue to maintain the power lines,
and restore service in the event of any disruption,
such as storm damage.

Comparing Prices

To help you compare supplier offers, a “price to
compare” has been calculated for residential and
small commercial rate classes. The price to com-
pare is the average, annual price per kilowatt-
hour (kWh) that customers in each rate class pay
Delmarva Power for electric supply. On your bill,
your supply charges are listed as “Electric Supply
Charges.” If you choose a competitive supplier,
you will pay the supplier’s price for electric sup-
ply instead of the Delmarva Power price.

If applicable, the price to compare for your rate
class is listed on the enclosed Account
Information Form.

Selecting a Billing Option
If you choose a competitive supplier, you should
consider their billing options:

B Separate bills from your new supplier and
Delmarva Power

B A combined bill from Delmarva Power

B A combined bill from your new supplier

Licensed Suppliers

Competitive suppliers must be licensed by the
Maryland Public Service Commission. A list of
current suppliers is included in this kit. Contact
the suppliers to find out about the prices and
services they offer. For more information, see
the Electric Choice website at:
www.psc.state.md.us

Questions To Ask Potential

Suppliers

M [s the supplier licensed by the Public Service
Commission?

B What is the total price per kilowatt-hour (kWh)?

B Does the price stay the same or does it vary?

B What is the length of the contract?

B [s there a fee for early cancellation of the
contract?

B What billing options does the supplier offer?

B What fuels are used to produce the electricity?

If You Do Not Choose A Supplier

Delmarva Power will continue to supply and
deliver electricity to you at regulated rates
approved by the Maryland Public Service
Commission.

Canceling & Switching Suppliers

If you wish to cancel your service with a supplier,
you can do so by contacting your supplier. You
should talk to your supplier to find out if there
are any cancellation penalties included in your
contract.

To switch to a new supplier, simply enroll with
the supplier. The supplier will notify Delmarva
Power of your choice.

Account Information Definitions

Capacity-Peak Load Contribution for Capacity:
The amount of generating capacity, based on your
usage, that your chosen competitive electricity
supplier must provide.

Competitive Electricity Supplier: A company,
licensed by the state, that sells or offers to sell
energy services on an unregulated basis. Also

referred to as a Third Party Supplier.

Distribution Services: The delivery of electricity
through the local distribution lines to your home
or business.

Electricity Supply Service: Generating or re-selling
electricity, including transmission of the commaodity.

Kilovolt Ampere Reactive (kVAR): A measure of
“reactive demand.” Motors, transformers, and
fluorescent lighting require an electric field,
measured in kVAR, to operate properly. This type
of consumption must be measured by a kVAR
meter and cannot be measured by a regular active
demand meter.

Kilowatt-hour (kWh): A measure of electric
usage, 1 kWh = 1000 watts used for 1 hour. If
you use 1 100-watt bulb for 10 hours, you use 1
kWh of electricity.

Kilowatt (kW): A measure of active electricity
demand - the maximum amount of electricity
used during a specified time period.

On-Peak: Period of high demand, often billed at
higher rates, reflecting higher costs, as defined in
our tariff. This only affects customers billed under
a time of use rate schedule. Tariff details available
at www.delmarva.com.

Profile ID-Load Profile: An estimation of a cus-
tomer’s hourly electric usage based on average his-
torical patterns of usage.

Price to Compare: The average annual price per
kWh that customers in a specific rate class pay
Delmarva Power for electric supply. Compare this
price with the prices offered by a competitive elec-
tric supplier to see how much you could save.

The price to compare includes the cost of supply
and transmission.

Transmission-Peak Load Contribution for
Transmission: The movement of electricity from
the generation facility to the local distribution
company. The amount of transmission capacity,
based on your usage, that your chosen electricity
supplier must reserve.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


