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ANYTOWN UsA Visit delmarva.com
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Your electric bill - Jan 2011

for the period December 27, 2010 to January 25, 2011

JOHN DOE How to contact us

Customer service (Mon-Fri, 7am - 7pm) 1-800-375-7117
Electric emergencies & outages (24 hours) 1-800-898-8042
¢Problemas con la factura? 1-800-375-7117

Visit delmarva.com

Account number: 1234 5678 9000
Your service address: 123 MAIN ST.
ANYTOWN USA

Bill Issue date: January 25, 2011 - "
Your monthly Electricity usage in kWh

Summary of your charges Daily temperature averages: Jan 2010: 37° F Jan 2011: 32° F

Balance from your last bill $215.87 Kwh

Your payment(s) - thank you $215.87- |
Balance forward as of Jan 25, 2011 $0.00

New electric charges $263.15

Total amount due by Feb 15, 2011 $263.15

As the temperature dips, those winter heating bills canclimb
Visit delmarva.com for ways to save on your monthly energy bill

Plan & budget monthly energy costs, sign up for Budget BNing. Visit
www.delmarva.com or call 800-375-7117, Mon.-Fri. 7AM-7RM.
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Learn how to save energy and money by registering to use My
Account at delmarva.com. It's free and easy!

Find helpful storm preparation and power outage information at
delmarva.com
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Return this coupon with your payment

made payable to Delmarva Power EESEDA By

$263.15
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See how this
new layout makes
your bill easier to

understand!

Billing period and
account details will be
positioned at the top
of the first page.

Contact information
will be more easily
accessible.

|- New bar graph will
show 24 months of
energy usage data.

— Billing Summary will
now be located near
the top of the page.

= Payment coupon will

be more conveniently
located at the bottom.




