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Your electric bill for the period
March 30, 2011 to April 29, 2011

JOHN DOE
Account number: 1234 5678 9000
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Total Electric Supply Charges
Total Electric Charges - Residential Heating

11. Supply Charges — Reflect the cost for Delmarva
Power to buy the produced electricity for you.
This is the portion of your bill that you can
compare to offers from competitive suppliers.

0

Sign Up for My Account Y "2,
& Green Bill H i Xy
Want to do your part for the environment?

Eliminate your paper bill by signing up for My Account
at delmarva.com and selecting the Go Green (paperless)
billing option.

Definitions:

Delivery Charges — The cost of bringing electricity to
you via the poles and wires.

Customer Charge - A fixed monthly charge which

reflects the cost of maintaining your service, regardless
of how much energy you use. This charge is regulated
by the Maryland Public Service Commission (MD PSC).

Distribution Charge - The cost of moving electricity
from your local substation and power lines to your home
or business. This charge is regulated by the MD PSC.

Total Electric Delivery Charges — A subtotal of your
Customer Charge, Distribution Charge, Surcharges and
Taxes. Go to our tariff at delmarva.com/home/choice/
md/tariffs for more information about specific charges.

Supply Charges — The cost for Delmarva Power to buy
the produced electricity for you. This is the portion of
your bill you can compare to offers from competitive
suppliers. If you choose a new supplier, you will pay
that supplier’s price for producing electricity instead of
the price you currently pay Delmarva Power.

Standard Offer Service — This reflects the cost for
Delmarva Power to buy the produced electricity if you
do not choose a supplier other than Delmarva Power.

The MD PSC supervises the acquisition of competitively
priced electricity.

Procurement Cost Adjustment — A monthly charge
or credit that ensures that Delmarva Power receives no
more or no less than its cost for procuring supply
services for Standard Offer Service customers.

Total Electric Supply Charges — A subtotal of your
Standard Offer Service, Transmission and Procurement
Cost Adjustment. Go to our tariff at
delmarva.com/home/choice/md/tariffs for more
information about specific charges.

Total Electric Charges - The total of your delivery
and supply charges for this billing period.
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Your electric bill - April 2011 |5

for the period March 30, 2011 to April 29, 2011

How to contact us S
mer service (Mon-Fri, 7am - 7pm) 1-800-375-
R BOE E:Z:c emergencies & outages (24 hours) 1-800-898-8045
sProblemas con la factura? 1-800-375-7117
Visit delmarva.com
Your monthly Electricity usage in kWh
Daily temperature averages: May 2010: 57°F May2011:58°F

Account number: 1234 5678 9000
Your service address: 123 MAIN ST

ANYTOWN USA
Bill Issue date: April 29, 2011

Summary of your charges -

Balance from your last bill zzgg -

Your payment(s) - thank you .

galance Torward s of Apr 23, 2011 000 o]

New electric charges 511 23 94 -

Total amount due by May 22, 2011 $153.94 -

May is electrical safety month! Visit delmarva.com o
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Learn how to save energy and money by registering to use My Month  dun i Aug Sep Ot Moy

Account at delmarva.com. It free and easy!

Find helpful storm preparation and power outage information at
delmarva.com
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“~Return this coupon with your payment
T

t e 1234 5678 9000
Account number
made payable to Delmarva POWe

$153.94

Maryland Customers:

Know How to
Read Your
New Energy Bill

delmarva
power

Your life. Plugged in."




Kn
ow How to Read Your New Energy Bill “ Summary ofyour charg
arges — A summary

e
b 3, :! 3, I’ge or service u ed nd he (0)
‘) t t al

- . amoun
o T oo
vour slctic il AL DY ar being billed e o energy usge it it
" e scom e e s e s S ——————
number. ion and account with your paYmp::t Tzh(eexpor‘glon you return
3 : pedite processing,

your account number, name, mailing address

as well as the payment maili
| ailing add
pre-printed on it. ’ e

1EZontact information — Our phone numbers
or customer service, emergencies and
outages, as well as our web address

0 How to contact us
JOHN DOE Customer service (Mon-Fri, 7am - 7pm) 1.800375-7117

Electric emergencies & outages (24 hours) 1-800-898-8045
¢Problemas con la factura? 1-800-375-7117
Visit delmarva.com

Your monthly Electricity usage in kwh

Account number: 1234 5678 9000
Your service address: 123 MAIN ST

ANYTOWN USA
Bill Issue date: April 29, 2011
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JOHN DOE B0 Bk A 19101 ’ arva Power offers a Direct Debit plan

123 MAIN ST
ANYTOWN USA

If you would like to have the amount of
your monthly bill automatically deducted

from your c.hecking account, follow the
enrollment instructions.
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[ Check here to enroll in the Direct Debit plan Sign and date here /

delmarva
power

Your life. Plugged in."”

By signing here, you authorize Delmarva power to electronically deduct the amount of your monthly bill from your checking account each
rmonth. The check you send with this signed authorization will be used to set up Direct Debit. You understand that we will notify you each
month of the date and amount of the debit, ‘which will be on or after the due date stated on your monthly bill. You understand that to
withdraw this authorization you ‘Tmust call Delmarva Power. You understand that Delmarva Power does not charge for this service, but
that your bank may have charges for this service.

delmarva.com




