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New Castle County
Delaware Customers:

Know How to
Read Your
New Energy Bill

Definitions:
Delivery Charges – Reflect the cost of delivering the
commodity of electricity and/or natural gas to homes
and businesses via poles & wires or pipelines.

Customer Charge – A fixed monthly charge which
reflects the cost of maintaining your service, regardless
of how much energy you use.

Distribution Charge – The cost of moving electricity
and/or natural gas from your local substation & power
lines or pipelines to your home or business.

Total Electric (or Gas) Delivery Charges – A subtotal
of your Customer Charge, Distribution Charge and
Surcharges.

Supply Charges – The cost for Delmarva Power to buy
the commodity of electricity and/or natural gas for you.

Standard Offer Service – Reflects the cost for
Delmarva Power to buy the produced electricity if you
do not choose a supplier other than Delmarva Power.

Total Electric Supply Charges – A subtotal of your
Standard Offer Service Charge and Transmission
Charge. This is the portion of your bill you can compare
to offers from competitive suppliers. If you choose a
new supplier, you will pay that supplier’s price for
producing electricity instead of the price you currently
pay Delmarva Power.

Gas Cost Charge – Reflects the cost of the fuel itself.
Delmarva Power does not profit on the natural gas it
purchases for its customers.

Total Gas Supply Charges – Your gas cost charge.

Go to delmarva.com/home/choice/de for more
information about choices and rates.

Delmarva Power is regulated by the Delaware Public
Service Commission.

Sign Up for My Account
& Green Bill

Want to do your part for the environment?

Eliminate your paper bill by signing up for
My Account at delmarva.com and selecting the

Go Green (paperless) billing option.

10. Delmarva Power offers a Direct Debit plan.
If you would like to have the amount of your
monthly bill automatically deducted from your
checking account, follow the enrollment
instructions.

11. The Electric Summary – Itemization of any
changes or adjustments made to your account
during the current billing period. Your bill may
not print this summary if none apply. If you are
a natural gas customer, you may see a similar
section for your gas charges.



1. The billing period – The time period during
which you received service and for which you
are being billed.

2. Account details – The name registered to
the account, the service location and account
number.

3. Contact information – Our phone numbers
for customer service, emergencies and
outages, as well as our web address.

Know How to Read Your New Energy Bill
Your new Delmarva Power energy bill is less complicated and easier to read.
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4. Summary of your charges – A summary of
previous balance, payments received, charges
for service used and the total amount now
due. If you are a natural gas customer, this
summary will include an additional line item
for new gas charges.

5. The new bar graph – Displays 24 months
of energy usage data. It may print on a
following page based on your service.

6. Payment coupon – The portion you return
with your payment. To expedite processing,
your account number, name, mailing address,
as well as the payment mailing address are
pre-printed on it.

7. Details of your Electric Charges – The
section includes the specific meter reading
and charges for the current billing period for
a service, which includes the number of
billing days and whether you’re on summer
or winter rates. If you are a natural gas
customer, you will see a similar section for
your gas charges.

8. Delivery Charges – A detailed list of your
delivery charges related to the cost of bring-
ing electricity to you via the poles and wires
for the current billing period. If you are a
natural gas customer, you will see a similar
section for your gas charges.

9. Supply Charges – Reflects the cost for
Delmarva Power to buy the produced
electricity for you. If you are a natural gas
customer, you will see a similar section that
reflects the cost for Delmarva Power to
purchase natural gas for you.
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