11. The Electric Summary - ltemization of any Definitions:
changes or adjustments made to your account

during th t bill iod. Your bill Delivery Charges — Reflect the cost of delivering the
uring the current bifling period. Your bill may commodity of electricity to homes and businesses via
not print this summary if none apply. poles & wires

Customer Charge - A fixed monthly charge which
reflects the cost of maintaining your service, regardless
of how much energy you use.

Distribution Charge - The cost of moving electricity
from your local substation & power lines to your home
or business.

Total Electric Delivery Charges — A subtotal of your
Customer Charge and Distribution Charge.

Supply Charges - The cost for Delmarva Power to buy
the produced electricity for you.

Standard Offer Service - Reflects the cost for
Delmarva Power to buy the produced electricity if you
do not choose a supplier other than Delmarva Power.

Total Electric Supply Charges — A subtotal of your
Standard Offer Service Charge and Transmission Charge.
This is the portion of your bill you can compare to offers
from competitive suppliers. If you choose a new
supplier, you will pay that supplier’s price for producing
electricity instead of the price you currently pay

Slgﬂ Up fOI’ /\/]yACCOL[ﬂt Delmarva Power.

8. Green BI” Go to delmarva.com/home/choice/de for more informa-
tion about choices and rates.

i ?
izt 1O oo BT AT ol 1e Y fenier: Delmarva Power is regulated by the Delaware Public
Eliminate your paper bill by signing up for Service Commission.

My Account at delmarva.com and selecting the
Go Green (paperless) billing option.
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n powervn Your electric bill - Apr 2011 B

for the period March 28, 2011 to April 29, 2011

=
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How to contact us
sorm PoE Customer service (Mon-Fri, 7am - 7pm) 1-800-375-7117
-¢ -8042
Account number: 1234 5678 9000 Electric emergencies & outages 24 hours) 1 ano-;ass
i 1123 MAIN ST Natural gas emergencies 24 hrs) 1-302-454-031
Your service address: 123 M 5 st
ANYTOWN USA sproblemas con la factura? 1-800-375-
Sl Issue date: April 20, 2011 ‘et delmarva.com -
thly Electricity usage in KW/
rges Your mon X ]
S‘[-““Tary ?'ng“ur cha 9 $173.77 Daily temperature averages: Apr 2010 56°F Apr2011:54° F
Balance from you ]
Your payment(s) - thank you h73.‘7x7) .
faTance forward as of Apr 29, o .
New electric charges 5191
Total amount due by May 22,2011 $151. 150-]

1250

-
May is electrical safety month! Visit delmarva.com i
10 learn how to be safe around electricity
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Yesr P

Learn how to save energy and money by registering 1o use My Vonth  May kn ki Au Sep Ot Nov Dec n feb Mar

Account at delmarva.com. Its free and easy!
Find helpful storm preparation and power outage information at
delmarva.com

e Coupon with your paymen s
Return this coupon with /our paym t s

Kent'and Sussex County
Delaware Customers:

Know How to
Read Your
New Energy Bill
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Know How to Read Your New Energy Bill

Your new D 111
elmarva Power enerqy bill is less complicated and easier to read

1.

The billing period - The time period during

which you received servic i
o e and for which you

20 3AE0 200000089

0Your electri

for the period March

¢ bill - Apr 2011

28, 2011 to April 29, 2011

Account details — The name registered to

the account, th i i
, the service location an
ihe ecce d account

JOHN DOE e

How to contact us
Customer service (Mon-Fri, 7am - 7|

1EZontact information — Our phone numbers
or customer service, emergencies and

pm) 1-800-375-7117

Account number: 1234 5678 9000 Electric emergencies & outages (24 hours) 1-800-898-8042
Your service address: 123 MAIN ST Natural ¥
gas emergencies 24 hr) 1:302-454-0317 outa
ANYTOWN USA problemas con la factura? 1:800-3757117 ges, as well as our web address

Bill Issue date: April 29, 201 1 Visit delmarva.com

Your monthly Electricity usage in kwWh

summary of your charges

Balance from your last bill $173.77 Daily temperature averages: Apr 2010: 56° F Apr 2011 54°F

Your payment(s) - thank you $173.77- h . .

alance forward as of Apr 23, 0.0 150 JOHN DOE Your electric bill for the period
New electric charges $151.91 252 Account number: 1234 5678 9000 March 28,2011 to April 29, 2011
Total amount due by May 22, 2011 151.91 -

Details of your Electric Charges
Residential Service - service number 1234 5678 9000
Electricity you used this period

May is electrical safety month! Visit delmarva.com
to learn how to be safe around electricity.

Electric Summary
Balance from your

Learn how to save energy and money by registering to use My ::. o; 0 nls 10 n:lwo: m.:mosn:u wxnos‘): |?.u ;oe: :.4“ R Meter Number Current Previous Total last bill
Account at delmarva.com. Its free and easy! S wg sep Ot to¥ " Energy Type Reading Reading  Difference ~Multiplier usage Payment Apr 1 $100.00;
NXA107305043 Apr29 Mar 28 payment Apr 15 $ 73.77-
it
and helpful storm preparation and power outage information a o Usage (wh) 001643 d00e2 1004 q 001 .
jelmarva.com (actual) (actual) Total Payments $173.77;

Electric Charges $151.91

(Residential Heating)

Vour next meter reading is scheduled for May 26. 201

Delivery Charges: These charg the cost of bringing electricity to you
Current charges for 32 days, win in effect.

New electric charges $151.91
Total amount due by

May 22,2011

_________ rge How we calculate this charge.
“"Return this coupon With your payment Customer Charge 820
Account number Dietotion Charge: First 500 kWhX 0026073 Each kWh 13.04
made payable to Delmarva Power
pay; Total amount due by May 22,2011 1 501 KAh X $0.026073 Each kWh 13.07
Total Electric Delivery Charges 3431

ect the cost of producing electricity for you. You
offers from competitive suppliers. The class
s 11.47 cents per KWh.

supply Charges: These chy
can compare this part of
average annual price 10 compare

Amount
Paid:

110500089 01 AV 0.340 2000089

AT TR Type of charge Jcul: " Amount(S)
JOHN DOE POVBDX 13609 Transmission Capacity Charge: 641 KW X $161 2900 10.34
gﬁ#@wﬁs A philadelphia PA 19101 Standard Offer Service Charge: Fist 500 kW X $0.107180 5358
RAMTIIL 1 PRTARIRIIITL ] Last 501 kWh X $0.107180 53.68

AL LIl {1 LB L AU LI b L RLLRLLL 117.60

Total Electric Supply Charges

Total Electric Charges - Residential Service 151.91

LBBDDLLEE‘{SL7BHDDUDDDDUUGUUUDEIDDI]U[]DDUD]AE].'HDDI]I]UDU].SIH]‘UD[!].
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[ Check here to enroll in the Direct Debit plan Sign and date here

signing here, you authorize Delmarva power {o electronically deduct the amount of your monthly billfrom your checking accay nt each
2 h ths signed authorization will be used {0 set Up Direct Debit. You understand that we wil hotify you each
due date stated on your monthly bill. You understand that to
Power does not charge for this service, but

be on or after the
withdraw this authorization you ‘must call Delmarva Power. You understand that Delmarva
that your bank may have charges for this service.

4. Summ._slry of your charges — A summary
of previous balance, payments received

charges for service used and the total
amount now due.

5. T?e new bar graph - Displays 24 months
of energy usage data. It may print on a
following page based on your service.

6. a/a%ment coupon - The portion you return
ith your payment. To expedite processing
your account number, name, mailing addre;s

as well as the payment maili
_ ailing addr
pre-printed on it. ’ o

7. Details of your Electric Charges — This
section includes the specific meter readin
and charges for the current billing periodgfor
a service, which includes the number of

billing days and wh
. ether you're on summ
or winter rates. ummer

cIj)elllivery Charges — A detailed list of your
elivery charges related to the cost of bringing

electricity to you via the i
. poles and wires
the current billing period. o

Supply Charges — Reflect the cost for
Delmgr_va Power to buy the produced
el.ectrlqty for you. This is the portion of your
bill that_you can compare to offers from
competitive suppliers.

10. Delmarva Power offers a Direct Debit plan
If you would like to have the amount of '
your monthly bill automatically deducted
from your checking account, follow the
enrollment instructions.

(over)
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