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As Spring approaches in our region, we understand that
the impact from higher winter bills may still persist. We
want to share a few options that can help you minimize
these impacts on your electric utility bill by helping you
prepare for and manage your bills through flexible payment
options and assistance programs.

Options include:

n Budget Billing: You can avoid seasonal peaks in your
electric bills by dividing your payments evenly over the
course of the entire year. This plan makes it easier for
you to budget and pay your energy bill each month,
because you’ll know your regular payment amount.

n Special Payment Arrangements: We offer a variety of
payment arrangements for customers who may be
experiencing financial conditions that make it difficult to
keep their accounts current.

n Extended Payment Date Plan: If your main source of
Crisis Assistance helps households in crisis during thehousehold income is from government or other low-
winter months and may be in the form of a supplementalincome entitlement programs, you may qualify for a
grant to their fuel assistance benefit. In addition to beingregular extension of your bill due date without incurring
income eligible, households must show they area late charge.
experiencing a crisis (i.e., shut-off notice, out of fuel, no

Call 1-800-375-7117 or visit delmarva.com for additional money to pay for fuel). This program runs from January 1
information about the options noted above. through March 31, as long as funds are available.
Some federal and state energy assistance programs are also The Summer Cooling Assistance Program (SCAP)
available for eligible Delaware residents who may need operates during the months of June-August and helps pay
assistance paying their utility bills. for electricity to cool homes with air conditioning during

the hot, humid summer months. In addition to receiving aState-Specific Energy Assistance Programs
grant to offset the high costs of electricity to air condition a

The Delaware Energy Assistance Program (DEAP) provides home, some populations may be eligible to receive a room
assistance to income eligible families to help them meet sized air conditioning unit. This program runs from June 1
their home energy needs. DEAP has several components: through August 31, as long as funds are available.

Fuel Assistance helps with home energy bills from the Contact Catholic Charities to find out where and how to
period of October 1 - March 31. This includes grants to apply for these programs:
income eligible households to help pay for home heating,

n Kent County: 302-674-1782
which includes electricity, natural gas, kerosene, propane,
coal or wood. Grants are made to both homeowners and n New Castle County: 302-654-9295

renters. n Sussex County: 302-856-6310

GET HELP WITH YOUR ENERGY BILLS
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FREE ENERGY SAVING TREES PROGRAM 
IS BACK
Delmarva Power and the Arbor Day Foundation
are offering free trees to help you conserve
energy.

Properly planted trees help reduce energy use
through summer shading and by slowing winter
winds. As your trees grow, they will have the
potential to lower energy bills by 15 to 30
percent.

To help you plant your tree in the right place, the
Arbor Day Foundation offers you an online
mapping tool that will: 

n Map your house

n Show you the right trees for your area

n Locate the best place to plant them

n Calculate how much you can expect to save

Trees are available
on a first-come,
first-serve basis,
while supplies last. Be sure to call 8-1-1 to get your underground
Distribution is limited utility lines marked for free. This helps prevent

to two trees per customer. Available species
damage to utilities such as electric lines andinclude: Sugar Maple, River Birch, American Beech,
natural gas pipelines. Remember, digging withoutBaldcypress and White Dogwood. 

calling 8-1-1 can put you, your family or neighbors in harm’s
To get your free trees, visit arborday.org/delmarva way, interrupt your service and possibly result in fines and
or call 855-670-2772 today. repair costs.

MAKE A GIFT OF ENERGY
A comfortable home is truly a gift – and a gift that we can help you share with someone special. Our Gift of Energy program is a
thoughtful way to help your family members, friends or neighbors with their energy bills. Here's how it works:

n Visit delmarva.com/gift

n Make a payment on that person’s account and receive a free greeting card to give that person, compliments of Delmarva Power

You can purchase a Gift of Energy for a Delmarva Power customer at any time during the year.




