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BE PREPARED FOR SUMMER STORMS
The summer storm season is here. We
encourage you to use the information provided
below and take steps to prepare yourself and
others by being “weather-ready” in the face of
storms.

Before a Storm Strikes

Assemble an emergency storm kit with bottled
water, non-perishable foods, blankets, flashlights
and extra batteries, a first-aid kit and hand tools.
Be sure to stock prescriptions, special medical or
infant supplies and other essentials. Then,
develop and practice an emergency plan with
everyone in your household.

Make these ideas part of your routine if severe
weather is approaching:

� Fill your tub if your water supply depends on
electricity

� Charge cell phones and mobile devices

� Protect and unplug electronics

� Ensure your Delmarva Power contact
information is up to date, by calling
1-800-375-7117

� Download our mobile app at
delmarva.com/mobileapp or from your
app store

If Power Goes Out

Restoring power safely takes time. Follow these
steps to minimize the effect of an outage on
your home:

� Unplug or turn off TVs, appliances and lights,
keeping one lamp switched on so you know
when power has been restored

� Keep freezer and refrigerator doors shut

� Close shades or curtains to keep rooms cooler

� Never run a generator indoors, including
inside a garage or carport – a generator
should always be located outdoors in a well-
ventilated area away from doors and windows

� Drink plenty of water and avoid overheating

� When conditions are safe, check on elderly or
home-bound neighbors who may be
vulnerable to heat stress

If You Rely on Emergency or Life-Support
Equipment

Our Emergency Medical Equipment
Notification Program can provide advance notice
of scheduled outages and severe storms if you rely
on life-support equipment such as respirators or
kidney dialysis machines. Call 1-800-375-7117 or
visit delmarva.com/EMENP to learn more.

STAYING
CONNECTED
We are committed to helping you
stay connected as we work to
restore your electrical service.
There are several ways you can
get information during a storm.

� Call 1-800-375-7117 to
report outages and downed
wires, and please request a
call back so we can verify if
individual or small groups of
outages still exist

� Download our mobile app
at delmarva.com/mobileapp
or your app store to get the
latest news, report an outage,
access outage maps of your
area, call us directly and get
estimates for when power will
be restored – all on your
mobile device

� Go online to delmarva.com,
click “Outage Center” and
enter your account
information to get the latest
news, report an outage,
access outage maps of your
area, get important contact
information and estimates for
when power will be restored

For more information, visit
delmarva.com/storm

For more information
about our proposed
merger with Exelon,
please visit
delmarvatomorrow.com.
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We want to share a few options that can help you minimize a seasonal spike in your electric utility bill. We can’t control the weather, but
we can help you prepare and manage your energy bills through flexible payment options and assistance programs.

Our budget billing program helps you budget energy costs over time so that monthly bills are more predictable – even in hot summer or
cold winter months when energy use naturally rises. To sign up for budget billing, please call 1-800-375-7117 to speak with a customer
care representative or visit delmarva.com.

State-Specific Energy Assistance Programs

DELAWARE

The Delaware Energy Assistance Program (DEAP)

� This program provides assistance to income eligible families to help them meet their home energy needs

� DEAP has several components which include:

– Summer Cooling Assistance Program (SCAP): This program operates during the months of June-August and helps pay for
electricity to cool homes with air conditioning during the hot, humid summer months. In addition to receiving a grant to offset the
high costs of electricity to air condition a home, some populations may be eligible to receive a room sized air conditioning unit

– Fuel Assistance: Help with home energy bills from the period of October 1 - March 31. This includes grants to income eligible
households to help pay for home heating, which includes electricity, natural gas, kerosene, propane, coal or wood. Grants are made
to both homeowners and renters

– Crisis Assistance: This component helps households in crisis during the winter months and may be in the form of a supplemental
grant to their fuel assistance benefit. In addition to being income eligible, households must show they are experiencing a crisis
(i.e., shut-off notice, out of fuel, no money to pay for fuel)

� Contact Catholic Charities to find out where and how to apply for assistance:
– Kent County: 302-674-1782
– New Castle County: 302-654-9295
– Sussex County: 302-856-6310

MARYLAND

Low-Income Home Energy Assistance Program (LIHEAP)/ Maryland Energy Assistance Program (MEAP)*

� This program provides assistance to low-income customers with their home heating bills

� Limited assistance is available to repair or replace broken furnace

� Payments are made to the fuel supplier and utility company

� Applicants are eligible to apply for the MEAP program once at any time during the program year, July 1- May 31

� Call 1-800-352-1446 or visit www.dhr.maryland.gov/ohep

Electric Universal Service Program (EUSP)*

� This program provides assistance to low-income customers for their electric bill

� Customers may receive help that pays a portion of their current electric bill

� Some EUSP participants may qualify for assistance with past-due electric bills as well as referrals to energy efficiency program

� Call 1-800-352-1446 or visit www.dhr.maryland.gov/ohep

Utility Service Protection Plan (USPP)*

� This program is designed to protect low-income families from utility shutoff

� Customers who are eligible for assistance from MEAP may also be eligible for participation in USP

� Customers receive an electric bill for the same amount each month throughout the year

� Call 1-866-900-3637 or visit www.dhr.maryland.gov/ohep

*The program is administered through the Maryland Department of Human Resources, Office of Home Energy Programs.

ASSISTANCE WITH YOUR ENERGY BILLS


