
New Natural Gas Safety Trailer Debuts 
operates as well as an opportunity to put themselves in 
the natural gas professional’s shoes through interactive 
scenarios such as how to stop a natural gas leak, 
simulating the difference between high and low pressure, 
and triggering an excess fow valve. 

“Our goal is to utilize the trailer as a public outreach 
tool to promote the importance of natural gas safety 
and awareness through frst hand interaction with all 
audiences” said Keszler. 

The assembly on the trailer is a three-dimensional model 
of a typical Delmarva Power natural gas distribution 
system. This scaled down representation along with the 
hands on experience promotes the “educate, demonstrate 

 

 

    

 

 

 

COMMUNITY 

FOCUS 
During the summer 
the Delmarva Power 
Natural Gas Division 
unveiled its frst ever 
safety demonstration 
trailer.  Similar to 
the company’s 
electric safety trailer, 
the natural gas 
version, created by 
Delmarva Power Sr. 
Safety Specialist, 
Laszlo Keszler, 
was designed to 
promote safety and 
awareness during outreach and educational events for 
employees, customers, emergency response professionals 
and the general public. 

Unlike its electric cousin, the natural gas trailer features 
a more hands on experience for its audience. Under the 
supervision of natural gas professionals aud ience members 
can get a close up look at how the natural gas system 

and participate” design concept under controlled 
conditions.  In many ways, the natural gas trailer serves 
as a portable classroom equipped with a fat screen 
monitor to enhance the participant’s visual experience by 
displaying information about natural gas and safety. 

Anyone interested in learning more about the natural gas 
trailer or to request the trailer for an internal or external 
event, please email Laszlo at: laszlo.keszler@delmarva.com. 

Delmarva Power Completes Natural Gas Expansion Project 
Delmarva Power recently completed a natural gas 
expansion project funded by DuPont to establish service 
for the DuPont Experimental Station at 200 Powder 
Mill Road in Wilmington, Delaware. 

Natural gas is a more effcient, affordable and 
environmentally friendly energy source. 

The project created a nearly 30 percent reduction 
in carbon dioxide emissions, which is equivalent to 
removing 4,500 cars from highways, eliminating 1,000 
tank truck deliveries of oil to the DuPont Experimental 
Station each year. 

Throughout the project, which broke ground in 2012, 
both companies successfully protected the environment 
in compliance with local, state and federal regulation. 

Delmarva Power and DuPont appreciated and benefted 
from the ongoing collaboration with the neighborhoods 
close to the project which allowed open feedback and 
improved best practices. 

To date, the DuPont experimental station serves as 
Delmarva Power’s largest natural gas conversion in the 
service territory as well as a model for the many benefts 
that switching to natural gas has to offer. 
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Delmarva Power Reminds Customers 
To Call 8-1-1 Before Digging 
We remind customers to be “The warm weather offers opportunities for various 
safe and call 8-1-1 before backyard landscape and construction projects. We urge 
beginning any outdoor customers to safely conduct these activities by starting 
construction projects or large with a call to 8-1-1,” said Gary Stockbridge, Delmarva 
gardening and landscaping Power region president. 
projects that involve digging. 

Additionally, avoid overhead utility lines when carrying long 
8-1-1 is the nationally recognized “Call Before You or tall items, such as ladders, scaffolding, tree trimming 
Dig” phone number designated to help save lives by tools and pool cleaning equipment by holding these 
minimizing damages to underground utilities. One free items parallel to the ground. Please remember to look up 
call to 8-1-1 connects you to an operator, which notifes before raising a ladder or similar object to be sure it’s clear 
the appropriate utility companies of your intent to dig. of overhead wires. Touching a power line with any part 
Professional locators are then sent to the requested of the body or most objects can result in serious injury 
digging site to mark the locations of underground facility or even death. Electricity can move through conductive 
lines with fags or spray paint. Both Delmarva Power materials such as water, metal, wood, aluminum, string and 
electric and natural gas infrastructure can be found plastic. Certain critical clearances are required by law, and 
underground throughout our service territory and can a minimum of 10 feet must be maintained when working 
be hazardous if unearthed inappropriately. near power lines. 

Delmarva Power Cautions Customers of Recent Phone Scams 
Delmarva Power reminds home and business owners to practice safety when 
someone claiming to represent a business contacts them either in person or 
by telephone, especially during the summer season. 

Recently, Delmarva Power has been alerted to an increase in telephone 
and email phishing scam activity within the State of Delaware. As such, 
information from law enforcement offcials and other utilities has indicated 
that “scammers” are targeting not only residents, but also commercial 
businesses. It has been reported that “scammers” are telling business owners 
that the location’s electric service account is delinquent and it will be shut-off 
for non-payment unless the business purchases a “Green Dot Money Pack” 

for a specifc amount dictated by the “scammer” from stores including CVS, Rite Aid and WaWa and even supermarkets. 

Victims are then given instructions to call a “scammer” telephone number with the card’s account number and pin. 
Once the “scammer” obtains the card’s identifying information, the value is then downloaded, swept and stolen. These 
transactions are untraceable. 

Many companies, including Delmarva Power, will contact customers in person or via phone for various reasons. If 
someone claims to represent a company, whether the company is Delmarva Power or another entity, it is important that 
customers take precautions to verify the person is affliated with the company, especially if that person is requesting an 
immediate monetary payment. 

Delmarva Power advises customers to ask for offcial photo identifcation from any person who shows up at their door. 
Employees will carry offcial company identifcation cards. If proper identifcation cannot be produced, customers should 
notify police and the company with whom the individual claims to be associated. 

If customers have any doubt about the validity of a person’s claim to represent Delmarva Power, they should call the 
company immediately at 1-800-375-7117 and an offcial Delmarva representative will gladly assist you. 

Field work being conducted in your area can 
always be verifed by contacting Delmarva 
Power Customer Care at: 1-800-375-7117. 



 

 

 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

Delmarva Power Supports 
National Preparedness Month 
Delmarva Power helped promote National Preparedness 
Month through its participation in the 17th Annual 9-1-1 
Awareness Day on September 15 at the Sussex County 
Emergency Operations Center in Georgetown, Del. 

Showing the perils of 
Millsboro District Foreman Justin Zook and Journeyman overhead electrical safety
Linemen Edgar Maull and Jason Moore teamed up with with Delmarva Power’s 
Bay Region Senior Safety Specialist Buzz Gregory to share Mobile Safety Awareness 

Trailer is Millsboro District Delmarva Power’s Mobile Safety Awareness Trailer with Journeyman Lineman 
700 ffth graders from across Sussex County. Jason Moore. 

“The mobile safety trailer is an ideal tool to help anyone, especially young students, to 
better understand the dangers associated with electricity,” said Gregory.  “Our line crew 
volunteers who work with this trailer want to educate as many people as possible about 
the potential for serious injury when someone is not careful around electricity.” 

The trailer includes power lines, poles, transformers and lights as well as metering 
and other safety equipment. In addition, the demonstration always gets the crowd’s 
attention when the line crew simulates the blowing of a fuse. 

Delmarva Power is a longtime participant in this event, which included an array of 
safety displays and emergency vehicles on display from police K-9s subduing pretend 
perpetrators to fre trucks, EMS units, and ambulances. 

U.S. Environmental Protection Agency Honors 
Delmarva Power 
For the second consecutive year, the Rebates are offered for purchasing 
U.S. Environmental Protection Agency ENERGY STAR certifed appliances. We 
(EPA) has recognized Delmarva Power paid more than 900 rebates to Maryland 
with a 2016 ENERGY STAR Partner of customers in 2015 for the purchase of 
the Year – Energy Effciency Program energy effcient appliances and have paid 
Delivery Award for its outstanding approximately 15,600 rebates since the 
efforts to increase Maryland customers’ program began in 2009. The value of the 
use of energy-effcient products. rebates ranges from $50 to $500. 
Delmarva Power’s accomplishments Other rebate opportunities occur through 
were recognized during a ceremony in construction of new homes that are 
Washington, D.C. on April 13. ENERGY STAR certifed or by upgrading to 

a high-effciency cooling or heating system Residential programs include a lighting 
(central air conditioner or heat pump) with program that offers instant in-store 
installation by a participating contractor. discounts on select ENERGY STAR 

certifed compact fuorescent and LED In addition, customers can learn how to 
bulbs and lighting fxtures at participating be more energy-effcient by scheduling 
retailers. During 2015, Delmarva Power either comprehensive home energy or 
customers purchased over 448,000 no-cost, quick home energy assessments 
discounted lighting products, contributing that also include energy-saving products 
to a total of over 2.3 million sold since installed during the home appointments. 
the program’s inception. Visit delmarva.com for more information. 

Supporting The 
Good Neighbor 
Energy Fund 

Delmarva Power recently 
awarded the Salvation 
Army with a check for more 
than $18,000 in support of 
the Good Neighbor Energy 
Fund (GNEF). 

Delmarva Power founded the 
Good Neighbor Energy Fund 
more than 30 years ago. 
Through the years, the fund 
has raised nearly $6 million 
and has helped more than 
70,000 families in Delaware 
and Maryland with their 
winter heating bills. 

Delmarva Power matches 
customers’ GNEF tax-
deductible contributions 
with $1.00 for every $3.00 
that is collected, up to 
$70,000. The Salvation 
Army is the coordinating 
agency for the GNEF. 

For more information, visit 
delmarva.com/gnef. 

Left to Right – Delmarva Power 
Sr. Public Affairs Specialist Enid 
Wallace-Simms, Major Paul 
Cain of the Salvation Army 
and Delmarva Power Customer 
Advocate Cindy Ventresca. 
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Improving Electrical Safety at the Ind ian River Inlet 
Delmarva Power took steps recently to enhance electrical safety in a high profle location along 
the Delaware coastline. From a hovering helicopter, Haverfeld Aviation placed marker balls on 
Delmarva Power’s 69,000-volt transmission line that crosses the Indian River Inlet at the Delaware 
Seashore State Park located between Rehoboth Beach and Bethany Beach. 

Marker balls were attached in this location so the high voltage transmission lines will be more 
visible to low-fying aircraft.  Power lines like the ones crossing the Inlet can be diffcult to see for 
airplane and helicopter pilots. A total of eight brightly colored balls, each three feet in diameter, 
were installed across this busy boating channel that connects the Indian River Bay and the 
Atlantic Ocean. The total installation time was about three hours. 

In advance of the marker ball installation, Delmarva Power notifed key community and emergency management stakeholders 
including the Delaware Department of Transportation, the Delaware Division of Parks & Recreation Natural Resources 
Police, the Sussex County Emergency Operations Center and the U.S. Coast Guard Station based at the Indian River Inlet. 

Do you have concerns or questions related to your community or constituents? If so, our government affairs 
managers are available to assist. 
Areas Served Contact Phone Email 
Cecil and Harford, MD Linda Burris 410-287 7162 linda.burris@delmarva.com 
Somerset, Wicomico and Dorchester, MD John Petito 410-860-6415 john.petito@pepcohold ings.com 
Worcester, MD and Sussex, DE Jim Smith 410-860-6366 jim.a.smith2@delmarva.com 
Talbot, Queen Anne’s, Caroline, and Renee Stephens 410-860-6009 renee.stephens@delmarva.com 
Kent County, MD, and Kent County, DE 
New Castle County, DE Vince Jacono, Jr. 302-451-5378 vince.jacono@delmarva.com 
City of Wilmington, DE Enid Wallace-Simms 302-429-3708 enid.wallace-simms@delmarva.com 

For more information and updates, visit delmarva.com, follow us on Twitter at twitter.com/DelmarvaPower and 
like us on Facebook at facebook.com/DelmarvaPower. 
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