
Delmarva Power Debuts New, Customer-Friendly Website
We’re Focusing on the 
Customer Experience

Following two years of intensive 
research and work, a redesigned 
Delmarva Power website launched in 
May. The redesign was an extensive 
undertaking, with all changes having 
been based on customer research and 
feedback and industry best practices. 

The new website enhances the user 
experience on desktops, tablets and 
smartphones. Not only has all of 
the website content been updated 
and re-organized, the site now 
dynamically adapts to any device or 
screen resolution, eliminating the 
need for resizing and scrolling on 
mobile devices. 

To support the hundreds of pages 
of content on the site, significant 
changes to the technology were 
required. These changes included 
implementing a new content 
management system, upgrading 
server infrastructure, improving the 
customer-facing experience on self-
service applications and implementing 
new analytics tools.

The new website was designed with 
the customer in mind and intends 
to provide important information 
such as storm preparation and safety, 
company news, My Account features 
and energy and money savings tips 
in a way that is easy to find and 
navigate. In the event of a storm or 

other emergency, alert messages will 
now appear on the homepage to help 
customers and other key audiences 
stay connected to the most current 
information should an outage occur. 

Because more people visit delmarva.
com when a severe storm causes 
widespread damage and outages, 
we’ve also improved our website’s 
reliability. Now large increases in visitor 
traffic are more easily handled to 
provide quick access to the important 
information needed during an outage.

Mobile App Provides Easy and 
Fast Information

The Delmarva Power app has also 
undergone changes to make it 
quicker and easier to use, while 
integrating more features. These 
changes make getting information 
faster and easier, and were designed 

for the app to be especially helpful in 
the event of an outage. 

With just a few taps, customers are 
able to quickly: 
n Report outages and get status 

updates
n Access My Account tools
n Monitor energy usage
n Use interactive outage maps to 

check the status of outages and 
view estimated 
restoration 
times

n Pay their bills
n Call Delmarva 

Power through 
a direct dial link

n View important 
company news

We continue to 
look to improve 
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the app in ways that customers 
find helpful and valuable. The 
app is free and available for the 
iPhone, Android and Blackberry. 
The app can be downloaded by 
visiting delmarva.com/mobileapp 
on mobile devices.

Online Streetlight 
Reporting System Now 
Includes Mapping Features

With the launch of the new 
Delmarva Power website, we 
have also added improvements to 
our online Streetlight Reporting 
System by integrating a map-
based tool.

The new system offers a 
convenient way for customers to 
let us know when a streetlight 
is out on their street or in their 
neighborhood. To report a 
streetlight outage, customers just 
need to go to delmarva.com, click 
“my home” then “report an outage 
or safety hazard” then “report 
streetlight outage.” In just a few 
clicks, the information is entered 
into the system and the repair 
queue. Updates on the status of 
the reported streetlights are also 
provided through the tool. 

Streetlight issues can still be 
reported by calling the Delmarva 
Power Customer Care Center at 
1-800-375-7117.

DELMARVA POWER REMAINS
COMMITTED TO THE COMMUNITY
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Transmission Line Rebuild Enhances Reliability
In order to continue to provide safe, 
reliable electric service in Ocean 
City, Md., and throughout portions 
of Worcester and Sussex counties, 
Delmarva Power is rebuilding a high-
voltage transmission line along the 
town’s Coastal Highway between 
the Maridel Substation on 41st 
Street and the Ocean Bay Substation 
on 85th Street. 

The $10 million project to rebuild the existing 69kV transmission line began in 
2013 and involves the replacement of 90 wood poles, most of which are more 
than 40 years old, with galvanized steel poles that require less maintenance 
and are built to withstand winds of up to 120 mph. In order to achieve greater 
safety clearance from nearby buildings, the 65-foot tall wood poles that held 
the transmission line have been replaced with 105-foot tall steel poles. The 
new steel poles were also set 15 feet into the ground. In 
order to set the poles, 18-foot caissons were driven into 
the ground, then a large vacuum truck removed the sand, 
and the poles were set in place.

The remaining shorter, wood distribution poles, which were 
located between the taller transmission line poles were 
replaced with steel poles of approximately the same height.

The project required coordination with the Town of Ocean 
City, the Maryland State Highway Administration and 
other utilities to minimize the amount of noise and traffic 
disruptions during construction.

Hurricane Season Reminder
Just a reminder that summer storm season remains 
in effect through November and we encourage you 
to take the opportunity to prepare now for potential 
outages. 

Visit the Delmarva Power Storm Center today at 
delmarva.com/home/emergency/ for information 
on how to prepare for power outages, view outage 
maps, and download our Self-Service app and new 
Storm Preparation Handbook. With the app, you 
can report outages or view outage maps on your 
Smartphone or tablet by entering your phone number 
and zip code or your account number.

You also can connect with us on Facebook or 
Twitter to receive up-to-date storm and restoration 
information or download the handbook at delmarva.
com/home/emergency.



Benefits of Our Merger With Exelon
Pepco Holdings, Inc. (parent company of Delmarva Power) and Exelon Corporation announced April 30, 2014, 
that they signed a definitive agreement to combine the two companies.

At PHI, we are proud to foster a culture where continuous improvement is a part of our everyday operations. In 
Exelon, we have found an organization that shares our focus and commitment.

Benefiting our customers

Exelon will provide $100 million for a Customer Investment Fund to be shared across all PHI service territories 
in Delaware, Maryland, the District of Columbia and New Jersey. Each respective public service commission can 
direct these funds to be used for customer benefits such as rate credits, assistance programs or energy efficiency. 

Benefiting our non-profit partners

Similar to PHI, Exelon places great value on giving back to the community and has committed $50 million over the 
next 10 years to maintain our charitable contributions in the areas we serve – including the Delmarva Power region. 

We are committed to enhancing the experience of our customers and supporting the communities we serve. 
Exelon shares our commitment. 

Learn more about how the merger will benefit the Delmarva Power region by visiting delmarva.com/exelon.

Delmarva Power Making it Easy for 
Customers to “Switch to Gas”
Delmarva Power’s “Switch to Gas” 
program launched in early April 
in a variety of areas, and is largely 
focused on extending gas mains to 
New Castle County, Del., subdivisions 
who have historically shown a high 
interest in bringing natural gas to 
their communities – and just in time 
for what could be another blustery, 
cold winter. The Switch to Gas 
program also is available to potential 
customers with a main on their 
street, but no service line; those with 
a service line, but no gas meter; and 
existing gas customers not currently 
heating their homes with natural gas.

It is now easier and more affordable 
to switch to natural gas heat for your 
home. A few reasons to consider 
switching to gas:

n Natural gas is more affordable than 
heating oil or propane.

n Natural gas is the cleanest burning 
fossil fuel.

n Natural gas is safe and reliable.
n Natural gas is a home-grown 

North American fuel that is highly 
efficient.

n Natural gas is convenient. It is 
piped directly to your home - no 
storage tanks, no truck deliveries.

n Natural gas has multiple uses, 
including heating, cooking, grilling 
and water heating, so you can 
take advantage of its affordability 
throughout your home.

n Delmarva Power provides free 
installation of a service line within 
100 feet of a gas main pipeline.

Customers living within our service 
territory in New Castle County, Del.,  
who want to switch to natural gas, 
can visit http://www.delmarva.com/
my-home/natural-gas/my-switch-to-gas/ 

and fill out a request form. You can 
also call us regarding the switch to 
natural gas at 302-429-3117.

Natural gas prices have hit a 10-year 
low during the past five years, and the 
outlook is for prices to remain low, 
particularly when compared to other 
fuel sources, due to its growing supply.



ANOTHER SUCCESSFUL DELAWARE STATE FAIR
Delmarva Power was once again part of a 95-year old Delaware 
tradition, sponsoring and participating in the annual Delaware State 
Fair. The 10-day July event attracted 282,000 fairgoers and included 
everything from musical shows and carnival rides to agricultural 
events and homemade food.  More than 30 Delmarva Power 
employees staffed the company’s informational booth to discuss an 
array of energy issues, including the Peak Energy Savings Credit and 
Energy Wise Rewards programs, My Account and electric reliability 
investments.  Delmarva Power Bay Region Vice President John Allen 
said, “The Delaware State Fair is a unique opportunity for us to talk 
directly to our customers.  We have been a part of the fair for many 
years and find the one-on-one interactions very valuable.”

For more information and updates, visit delmarva.com, follow us on Twitter at twitter.com/DelmarvaPower and 
Like us on Facebook at facebook.com/DelmarvaPower.

Do you have concerns or questions related to your community or constituents? If so, our government 
affairs managers are available to assist.
Counties Served Contact Phone Email
Cecil and Harford, MD  Linda Burris  410-287-7162 linda.burris@delmarva.com
Somerset, Wicomico and Dorchester, MD John Petito  410-860-6415 john.petito@pepcoholdings.com
Worcester, Maryland and Sussex, DE Jim Smith  410-860-6366 jim.a.smith@delmarva.com
Talbot, Queen Anne, Caroline, Maryland  Cheryl Russell 410-758-4127 cheryl.russell@delmarva.com 
and Kent and Sussex, DE 
City of Wilmington, DE Enid Wallace-Simms 302-429-3708 enid.wallace-simms@delmarva.com
New Castle, DE Vince Jacono, Jr. 302-283-5884 vince.jacono@delmarva.com

79NC62 
PO BOX 9239 
NEWARK DE 19714-9239




