
 
 

 
 

 
 
 

 
 
 

  

 

 

 

  
 
 

 
 
 

 

 

 
 

 
 

 
 

 
 

 
 
  

 

 

COMMUNITY 

FOCUS 
Delmarva Power Celebrates National Volunteer Week 
Delmarva Power employees celebrated 
National Volunteer Week (April 23-29) 
by participating in several employee-
led service projects across Delaware 
and Maryland. 

“Being involved, building relationships 
and providing opportunities in the 
communities that we work and live in 
has been a Delmarva tradition for more 
than 100 years,” said Gary Stockbridge, 
Delmarva Power region president. “Our 
employees and the organizations that 
we work closely with help to energize 
the neighborhoods, communities and 
initiatives that we share, embrace 
and value.” 

A sample of Delmarva Power’s National 
Volunteer Week activities included: 

n Working with the Delaware Young 
Delmarva Power Region President Gary Stockbridge leads the charge at the Ride Professionals at the annual Habitat 
to the Tide. 

for Humanity event. Volunteers 
helped to remodel, build and work 
on housing for low-income families 
in Wilmington, DE. 

n Participating in the Kingswood 
Community Center Garden 
Landscaping & Planting event 

n Blazing a trail with the Special 
Olympics at the Ride to the Tide 
XI from Newark, DE to Rehoboth 
Beach, DE. This year, the annual 

National Volunteer Week is an 
annual, nationwide celebration of 
people working to improve their 
communities through volunteer 
service. Delmarva Power employees 
organized community service 
projects for more than 600 
employees, family members and 
friends to participate in throughout 
April. 

stewardship, diversity and inclusion, 
and community enrichment. 

Delmarva Power is one of Delaware 
and Maryland’s most active corporate 
citizens, providing more than $1 million 
in grant support annually to hundreds 
of educational, environmental, arts and 
culture, and community development 
organizations. Delmarva Power’s 
employees gave thousands of hours 

motorcycle group raised more Employees were empowered to in time and talent as board members, 
than $60,000 funds for Special design their own service projects and coaches and volunteers to support 
Olympians in Delaware and featured recruit others to participate. Projects community nonproft organizations 
nearly 1,000 riders and guests. focused on education, environmental in 2016. 
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Prepare Now for Severe Summer Storms 
Hurricane season is offcially upon us 
and for all of us at Delmarva Power 
that means planning thoroughly 
before weather threatens, responding 
quickly when a storm hits, and 
restoring power as safely and quickly 
as possible in the event of an outage. 

We encourage you to prepare now 
for severe weather and unplanned 
power outages. We encourage you to 
use the information provided below 
and take steps to prepare yourself 
and others by being “weather-ready” 
in the face of storms. 

BEFORE A STORM STRIKES 
Assemble an emergency storm kit 
with bottled water, non-perishable 
foods, blankets, fashlights and extra 
batteries, a frst-aid kit and hand 
tools. Be sure to stock prescriptions, 
special medical or infant supplies 
and other essentials. Then, develop 
and practice an emergency plan with 
everyone in your household. Make 
these ideas part of your routine if 
severe weather is approaching: 

n Fill your tub if your water supply 
depends on electricity 

n Charge cell phones 
and mobile devices 

n Protect and unplug 
electronics 

n Ensure your Delmarva 
Power contact 
information is up 
to date, by calling 
1-800-375-7117 

n Download our 
mobile app at 
delmarva.com/ 
mobileapp or from 
your app store 

IF POWER GOES OUT 
n Restoring power safely takes time. 

Follow these steps to minimize the 
effect of an outage on your home: 

n Unplug or turn off TVs, appliances 
and lights, keeping one lamp 
switched on so you know when 
power has been restored 

n Drink plenty of water and avoid 
overheating 

n Keep freezer and refrigerator 
doors shut 

n Close shades or curtains to keep 
rooms cooler 

n Never run a generator indoors, 
including inside a garage or carport 
– a generator should always 
be located outdoors in a well 
ventilated area away from doors 
and windows 

n When conditions are safe, check 
on elderly or home-bound 
neighbors who may be vulnerable 
to heat stress 

For more information about storm 
preparation, visit delmarva.com/storm. 

Delmarva Power Earns Energy Star Partner of the Year Award 
The U.S. Environmental Protection Agency (EPA) and the U.S. Department of Energy (DOE) has named Delmarva 
Power a 2017 ENERGY STAR® Partner of the Year – Sustained Excellence Award winner for its continued success in 
helping customers save energy and money through a variety of energy effciency programs. Delmarva Power along 
with sister Exelon utilities Pepco in Washington D.C., ComEd in Chicago, and BGE in Baltimore, were honored at 
an awards ceremony in Washington, D.C. for their continued leadership in protecting the environment through 
superior energy effciency achievements. 

“It’s extremely rewarding to receive this award and to see the impact made through our energy effciency programs 
that beneft our customers,” said Dave Velazquez, Pepco Holdings president and CEO. “We are committed to 
continuing to provide tools and programs that help our customers save energy and money, but also help preserve 
and protect the environment.” 

The Sustained Excellence classifcation recognizes organizations that have received the Partner of the Year award 
more than three times and continue to surpass previous energy effciency achievements. 

Delmarva Power Maryland residential, commercial and industrial energy effciency programs have saved 446,468 MWh 
in energy savings starting from 2009 through December 31, 2016. This is equivalent to eliminating over 313,000 
metric tons of greenhouse gases from the atmosphere, removing 66,000 cars off the road or planting 8 million trees. 

http:delmarva.com


 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

Improving Reliability by 
Investing in Infrastructure 
We are committed to maintaining the highest standards 
of safety and reliability for our customers and our 
communities. To help improve electric service reliability 
and continue to meet regional and local standards for 
reliability regarding electric utility transmission facilities, 
we are investing approximately $3.7 million to upgrade 
an existing transmission line and two substations that 
serve thousands of customers in the greater Newark/ 
Christiana areas. This project will beneft customers of 
Delmarva Power and the City of Newark. 

This upgrade includes replacing overhead transmission 
lines between the substations and replacing some 
existing transmission utility poles between the Harmony 
Road and Chapel Street substations. We will also be 
adding transmission utility poles to improve reliability and 
maintenance capabilities by separating two transmission 
circuits onto individual utility poles. 

All of this work is necessary to maintain our commitment 
to safe, reliable electric transmission service for our 
customers and involves replacing existing infrastructure 
such as poles and wires, which were originally, installed 
around 1980. 

During the entire project, we will make every effort to 
confne project activities to the area closest to our utility 
poles and we will complete any restoration as needed. 
We will also attempt to complete all work with minimum 
inconvenience to customers and service should not be 
affected during this project. 

Crews will be working on or near utility equipment and poles 
in the area outlined in “red” on this map. Most of the work 
will be along the CSX railroad. Add itional work will occur on 
customer properties along this line including the areas around 
the intersection of Chapel Street and Paper Mill Road. 

SUMMER SAVINGS TIPS 
We want to 
share a few 
options that 
can help you 
minimize these 
impacts on 
your electric 
utility bill by 
helping you 
prepare for 
and manage your bills through fexible payment 
options and assistance. During warm summer 
weather, use these simple tips to help save 
money and energy in your home: 

n Raise your thermostat setting 1-3 degrees, if 
health permits 

n Lower window blinds and curtains to keep 
the sun from warming your home 

n Use window or whole-house ventilating fans 
to cool your home 

n Unplug unused electronics 

n Turn off lights when you leave the room 

n Instead of using your oven or stove, which 
can generate more heat, use an outdoor grill 
for cooking 

n Regularly check the air flter of your air 
conditioner – a clean air flter improves 
system effciency, which should lead to 
energy savings 

n Have a professional check your air 
conditioning system to ensure that it works 
properly and is not leaking coolant 

n Be sure all windows are shut and outside 
doors are closed when the AC is on 

n It is important not to have lamps, televisions 
or other heat sources close to the air 
conditioner thermostat – heat from these 
sources may cause the air conditioner unit to 
run longer than it should 

n Check to ensure that no furniture or other 
obstacles are blocking ducts or fans. This will 
enable cooled air to circulate freely, making 
your home more comfortable 
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Delmarva Power Continues to Support Diverse Minds Writing Challenge 
In June, two Ursuline Academy students were awarded a college scholarship for their creative 
and insightful book advocating tolerance and diversity. 

The winning entry at this year’s Diverse Minds Writing Challenge is “Cami’s Secret Talent,” 
written by Carly Palkon and illustrated by Alexa Scotto from Ursuline Academy in Wilmington, 
Delaware. Diverse Minds is a contest where high school students write and illustrate children’s 
books to help elementary school children celebrate and appreciate tolerance and diversity. 
Palkon and Scotto were announced as the winners at an award ceremony and will share the 

Left to right: Delmarva Power 
$5,000 award. Region President, Gary Stockbridge; 

Delmarva Power Senior Public Affairs This education and awareness initiative was created as part of B’nai B’rith programming that Manager, Enid Wallace-Simms, First 
promotes tolerance and communicates a message of equality among all citizens. Funded by Place winners Alexa Scotto and Carly 

Palkon; B’nai B’rith International Delmarva Power, the contest aims to enlighten, inspire and educate America’s young people 
Associate Executive Vice President, 

and their families in an effort to eradicate prejudices and strengthen ties among today’s youth. Mark D. Olshan. 

Do you have concerns or questions related to your community or constituents? If so, our government affairs 
managers are available to assist. 
Areas Served Contact Phone Email 
Cecil and Harford, MD Linda Burris 410-287 7162 linda.burris@delmarva.com 
Somerset, Wicomico and Dorchester, MD John Petito 410-860-6415 john.petito@pepcohold ings.com 
Worcester, MD and Sussex, DE Jim Smith 410-860-6366 jim.a.smith2@delmarva.com 
Talbot, Queen Anne’s, Caroline, and Renee Stephens 410-860-6009 renee.stephens@delmarva.com 
Kent County, MD, and Kent County, DE 
New Castle County, DE Vince Jacono, Jr. 302-451-5378 vince.jacono@delmarva.com 
City of Wilmington, DE Enid Wallace-Simms 302-429-3708 enid.wallace-simms@delmarva.com 

For more information and updates, visit delmarva.com, follow us on Twitter at twitter.com/DelmarvaPower and 
like us on Facebook at facebook.com/DelmarvaPower. 

http:delmarva.com



