
 
 

 
 

 

 
 

 
 

 
 

 
 

 

Winter Storm Stella Strikes 
Winter Storm Stella struck the 
Delmarva area overnight on March 
13 and brought with her a late winter 
blast of extreme weather. Strong 
winds, snow, sleet and ice downed 
trees and damaged power lines, 
causing signifcant damage to electric 
system infrastructure. Fallen limbs 
were also signifcant contributors 
to the damage the system suffered. 
Approximately 127,000 Delmarva 
Power customers, primarily located 
in New Castle County, Delaware and 
Cecil County, Maryland were affected. 

The company mobilized 1,450 total 
personnel, including 817 line and 
feld support personnel to support the 
restoration. Assistance included crews 
from sister Exelon utilities, BGE from 

management agencies, government 
Baltimore, ComEd from Chicago, 

offcials, New Castle County and 
PECO from Philadelphia and Pepco 

the Red Cross. We could not have 
from the District of Columbia. 

accomplished this restoration effort as 
“We thank our customers and safely and effciently as we have if it Customers are always encouraged 
appreciate their patience and were not for the planning, preparation to visit delmarva.com/storm for 
understanding as we worked to and performance of our staff and important information about how to 
restore service. We also thank our crews,” said Gary R. Stockbridge, prepare for extreme weather events 
hard working crews, emergency Delmarva region president. and unplanned power outages. 

Forbes Names Exelon the Utility Industry’s Best Corporate Citizen 
Forbes named Exelon a top corporate citizen in its 2016 Forbes Just 100 List for its ongoing commitment to 
prioritizing growth and wellbeing for our employees, customers and communities. In the inaugural Just 100 List, 
Exelon is at the top of the utility industry. 

The Just 100 List criteria included fair pay, equal opportunity employment, job creation, workplace safety, 
compliance with laws and regulations, and respect for employees. The honor comes after the company signed the 
White House Equal Pay Pledge to help close the national gender pay gap. 

COMMUNITY 

FOCUS 

Crews worked around the clock to 
restore power to affected customers. 
Much of the damage was caused by tree 
limbs brought down by the snow, sleet, 
ice and wind. 
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Grant From Delmarva Power and 
Exelon Launches Delaware State 
University’s Renewable Energy 
Education Center 
In February, Exelon and Delmarva 
Power announced the opening of 
Delaware State University’s (DSU) 
Renewable Energy Education 
Center, which was made possible 
by a $720,000 Delmarva Renewable 
Energy Workforce Development grant 
provided by the two companies. The 
grant is among the commitments 
Exelon made as part of its merger with 
Pepco Holdings in March of 2016. 
The $180,000 donation to launch 
the center is the frst installment 
in a four-year commitment. 

“Exelon and Delmarva Power are 
committed to supporting innovative 
programs that help states achieve 
their renewable energy goals and 
support workforce development in 

Gary Stockbridge 
Receives Order 
of First State 
In January, Delmarva Power 
President, Gary Stockbridge, 
was awarded then Governor 
Jack Markell’s Order of the First 
State for outstanding efforts 
and dedication in serving his 
local communities. The award 
acknowledged his outstanding 
efforts and dedication in 
serving the state of Delaware 
and his local communities. 

Stockbridge worked together 
with Governor Markell for 
many years to help employ 
Delawareans through his service 
as the Chair of the state’s 
Workforce Investment Board. 
Their relationship also included 
collaboration with the Governor 
and the First Lady in nonproft 
efforts, including the United 
Way, the Girl Scouts and the 
American Red Cross, as well 
as working together to show 
appreciation for and support 
of our military and veterans. 

“I attribute this award much 
more to the work of our entire 
team at Delmarva Power,” 
Stockbridge said. “The hard work 
and dedication that employees 
have toward volunteerism help 
make awards like this possible. 

Delmarva Power Launches Online 
Energy Management Course 
Delmarva Power has 
launched an online 
energy management 
course to help 
customers learn where 
energy comes from, 
how to use energy 
savings tools on My 
Account and how to 
design a personalized 
energy plan. 

The course was 
adapted from an 

the communities where we live and 
work,” said Dave Velazquez, Pepco 
Holdings president. “Programs like this 
will play a critical role in preparing our 
workforce for the clean-energy jobs 
of tomorrow.” 

The Renewable Energy Education 
Center will help increase access to 
clean energy and advance the state’s 
goal to get 25 percent of its electricity 
from renewable sources by 2025. 
The center will work to establish 
the state’s baseline of renewable 
energy literacy and usage; improve 
the infrastructure and capacity of 
renewable energy education, research 
and extension; and offer certifcate 
programs and credentialing services 
in renewable energy. 

energy education curriculum developed in collaboration with the George 
Washington University as part of the Advanced Metering Infrastructure (AMI) 
Customer Education Program. Narration is also included in the tutorial to help 
guide customers through the content, and interactive components help them 
get a hands-on understanding of how to better manage their energy use. 

To access the course, visit delmarva.com/energymanagement. 



 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 

 
 
 

 

 

 

Exelon Commits to White House Equal Pay Pledge 
At the end of 2016, Exelon, Delmarva Power’s parent company, announced 
a frst-time partnership with the White House as a signatory to the Equal Pay 
Pledge, an initiative to encourage major companies to take action and commit 
their support to closing the national gender pay gap. 

Company Human Resource leaders posted their support of the measure through 
social media. Mike Maxwell, vice president of Human Resources Operations, 
PHI, said: “Exelon’s decision to sign the Equal Pay Pledge refects our shared 
commitment to a diverse workforce and closing the national pay gap. Atlantic 
City Electric, Delmarva Power and Pepco are glad to be part of the Exelon family.” 

St. Andrew’s High School Shines 
in 2016 Math Competition 
Delmarva Power was honored to have sponsored the 33rd 
annual Eastern Shore Mathematics Competition at Salisbury 
University. The competition is part of Delmarva Power’s 
ongoing commitment to STEM education throughout its 
service territories. 

60 students from 20 high schools in Delaware, Maryland 
and Virginia participated in the competition that was 
co-sponsored by The Klein G. and Mary Lee Leister 
Foundation and Salisbury University’s Department of 
Mathematics & Computer Science. The event challenged 
student’s math skills to solve probability problems on both 
individual and team levels. 

The theory of mathematical probability is over 300 years 
old and uses statistics and simulations to help determine 
probability with greater accuracy. Such information is used 
in the physical sciences, genetics, social sciences, economics, 
engineering and insurance. 

“We thank all of the young minds who challenged 
themselves at this year’s competition,” said John Allen, 
Delmarva Power regional vice president. “We ask that all of 
the competitors, and their schools, continue to celebrate 
and share their love for mathematics and embrace every 
aspect of STEM. In doing so, they are preparing to become 
future innovators and leaders in diverse career felds both 
nationally and globally,” added Allen. 

St. Andrew’s School fnished in frst place in the team 
competition, while Broadwater High School fnished second 
and Stephen Decatur High School came in third. Tiger Luo 
from St. Andrew’s High School took frst-place honors in the 
individual student competition, while John Paris also from St. 
Andrew’s, earned runner-up and Lucas Murphy from James 
M. Bennett High School achieved third. 

Delmarva Power To Improve 
Reliability In Delaware With 
58-Mile Transmission Line 
Replacement Project 
To improve electric service reliability in Delaware, 
Delmarva Power is entering the second phase of a 
project to rebuild a critical 58-mile, 230,000-volt 
transmission line that spans across the state’s three 
counties. The $71 million project interconnects 
Delmarva Power’s Red Lion and Cedar Creek 
Substations in New Castle County and the Milford 
Substation in northern Sussex County. 

The frst phase of the project began in 2014 with 
15 miles of transmission line construction between 
the Red Lion Substation on Dutch Neck Road and 
Cedar Creek Substation on Flemings Landing Road. 
The second phase will begin in the spring of 2017 
to rebuild a 43-mile portion of the line between the 
Cedar Creek Substation and the Milford Substation, 
which is located on Elks Lodge Road south of Milford. 
This project modernizes a transmission line that was 
initially constructed more than a half century ago. 

The existing wooden “H-Frame” transmission structures 
will be replaced with more durable single-pole steel 
structures that can withstand winds up to 120 miles 
per hour. 

“This transmission rebuilding project that runs 
through the heart of Delaware improves electric 
reliability for many thousands of our customers in 
all three counties,” said Gary Stockbridge, president, 
Delmarva Power said. “Delmarva Power continues 
to invest millions of dollars into its transmission and 
distribution systems each year to not only meet 
industry standards, but also to meet the reliability 
expectations of our customers.” 
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Know What"S below. 
Call before you dig. 

79NC62 
PO BOX 9239 
NEWARK DE 19714-9239 

REMINDER: April is Dig Safe Month 
Digging safely is not just a good idea – it’s the law. 

April 1 marks the beginning of Dig Safe Month. Before beginning any project involving 
digging, call 8-1-1 to have underground lines marked for free. 

Once marked, you can complete your project with less risk of injury, 
disruption of service or large fnes and repair costs. Every digging or 
construction project requires a call to 8-1-1 at least three business 
days before work begins. 

Call 8-1-1 before you dig, for a smart start to your project. Or visit missutilitydelmarva.com 
to learn more and submit marking requests online. 

Do you have concerns or questions related to your community or constituents? If so, our government affairs 
managers are available to assist. 
Areas Served Contact Phone Email 
Cecil and Harford, MD Linda Burris 410-287 7162 linda.burris@delmarva.com 
Somerset, Wicomico and Dorchester, MD John Petito 410-860-6415 john.petito@pepcohold ings.com 
Worcester, MD and Sussex, DE Jim Smith 410-860-6366 jim.a.smith2@delmarva.com 
Talbot, Queen Anne’s, Caroline, and Renee Stephens 410-860-6009 renee.stephens@delmarva.com 
Kent County, MD, and Kent County, DE 
New Castle County, DE Vince Jacono, Jr. 302-451-5378 vince.jacono@delmarva.com 
City of Wilmington, DE Enid Wallace-Simms 302-429-3708 enid.wallace-simms@delmarva.com 

For more information and updates, visit delmarva.com, follow us on Twitter at twitter.com/DelmarvaPower and 
like us on Facebook at facebook.com/DelmarvaPower. 
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